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GATEWAY RIDER

The PUD AGREEMENT, hereinafter referred to as the “Main Agreement,” to which this
GATEWAY RIDER is appended shall set forth the general terms and conditions of the IBT
LOCAL 295 Bargaining Unit members employed at DHL. EXPRESS (USA), INC.’s
(“Employer,” “Company,” or “DHL”) JFK Building 263. However, this Gateway Rider, the
expiration date of which is coterminous with the Main Agreement, lays out the exceptions to the
general rules of the Main Agreement which apply to Local 295 members employed by DHL at
Building 263;

WHEREAS, the Union has been certified by the Regional Director, Region 29, of the
National Labor Relations Board (hereinafter called the “NLRB”) in Case Nos. 29-RC-10176 and
29-RC-10187 and the Employer recognizes Local 295 as the sole and exclusive Collective
Bargaining Representative of the employees covered by this Gateway Rider; and

NOW, THEREFORE, in consideration of the mutual covenants contained herein and in the
Main Agreement, it is mutually agreed as follows:

ARTICLE 1--RECOGNITION

A. The Employer, a Delaware corporation, hereby recognizes Local 295 as the sole and
exclusive Collective Bargaining Representative of the following employees at its JFK Building 263:
all full-time and regular part-time employees employed as Operation Agents, Control Center Service
Agents, Courier Guards (Drivers), Facility Maintenance Mechanics, Fleet Maintenance Mechanics
and Lead Personnel.

B. All other employees, trainers, any and all employees within the clerical unit certified
by the Regional Director, Region 29, NLRB in Case No. 29-RC-10177 (i.e., all employees in the
imports, exports and administration departments who are employed as international service agents

and lead international service agents; all employees in the imports department who are employed as
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customer service agents, scanner operators, warchouse supply clerks, and senior data entry operators;
all employees in the department of finance who are employed as lead warehouse supply clerks,
accounting clerks, and lead data entry operators); administrative assistants, managers, professional
employees, technical service employees and all guards and supervisors as defined in the National
Labor Relations Act (hereinafter called the “Act”), are expressly excluded from the bargaining unit
covered by this Agreement.

C. The collective bargaining unit covered by this Agreement shall be structured on a
departmental basis. All such Departments, as well as the classification of employees customarily
assigned to work therein, are set forth below:

Operations Department
Operation Agents

Control Center Department
Control Center Service Agents

Facility Maintenance Department
Facility Maintenance Mechanics

Fleet Maintenance Department
Fleet Maintenance Mechanics

Courier (Drivers) Department
Courier drivers

In addition, a Lead Person may be assigned to any of the foregoing Departments. A Lead
Person shall be a full-time employee only (no part-time employees) and shall be assigned as the
Employer deems appropriate to fulfill the operational needs of the business, as provided in Article 5

(Lead Personnel) herein.



ARTICLE 2--SUPERVISORY PERSONNEL/EMPLOYEE PERFORMANCE OF UNIT
JOB ASSIGNMENTS

All unit employees shall abide by and comply with all work directives, instructions, and/or
Jjob assignments reasonably issued to them by the Employer and its supervisory personnel.

Employees may be assigned temporarily for a reasonable period of time, without a reduction
in pay, to perform work within the job description of a different unit classification within any of the
Departments covered by this Gateway Rider as, in the discretion of management, operational

conditions require.

ARTICLE 3--MANAGEMENT RIGHTS

Except as otherwise expressly provided herein, the Employer shall have the right to manage
the business, including but not limited to the right to control and supervise all operations and direct
all working forces, to maintain discipline among employees, to determine and change from time to
time the methods, processes and working procedures to be used, to hire, promote, assign, and
transfer employees, to increase or decrease the number of employees, to assign work and (\1uties to
any employees in accordance with the Employer’s determination of the needs of the respective jobs,
to layoff employees, to suspend, to discipline and discharge employees for cause, to expand or
curtail its operations, and to close or discontinue its operations or any part thereof.

ARTICLE 4--DISCIPLINE

A. The discipline, suspension or discharge of an employee covered by this Agreement
shall be for “just and sufficient cause,” as such term is expressly utilized and defined in each of the
four (4) categories of disciplinary offenses/infractions set forth herein, and further agrees to

recognize and abide by the practice of progressive discipline.



Accordingly, except in cases of Category “A” serious offenses, discipline for Category
“B” offenses and/or Category “C” and “D” infractions, as set forth below, shall be implemented in
strict accordance with the respective progressive disciplinary steps therein stated.

As used herein for Category “B” offenses and Category “C” and “D” infractions, the term
“subject to” simply means that the Employer may impose progressive discipline “up to and/or
including” the highest disciplinary penalty stated therein in accordance with its discretion (i.e.,
subject to suspension up to 2 days, management may impose no penalty, 1 or 2 days suspension but
not in excess of 2 days). It is also understood and agreed that the Employer’s imposition of a lesser
penalty in the exercise of its discretion under the “subject to” provisions shall not constitute or be
deemed to constitute a binding practice or precedent for any future cases involving any unit
employee.

1. Category “A” Offenses
“Serious offenses” for which just and sufficient cause for summary discharge shall be

deemed to exist shall include but not be limited to the following:

(a) @) Drunkenness or drinking during work hours (including lunch
time, break periods and overtime assignments), or being under the
influence of liquor or unlawful drugs during work hours (including
lunch time, break periods and overtime assignments), and/or at any
time in the Employer’s facility, or on the Employer’s premises, or in
an Employer vehicle;

(ii)  Carrying and/or possessing unlawful drugs or weapons, any

guns, or explosives during work hours (including lunch time, break

&

s ®



periods and overtime assignments), or at any time in the Employer’s
facility, or on the Employer’s premises, or in an Employer vehicle;
(iif)  Carrying and/or possessing alcoholic beverages during work
hours (including lunch time, break periods and overtime
assignments), or at any time in the Employer’s facility, or in an
Employer vehicle without prompt disclosure to management;

(iv)  Forthe purpose of this Article, the term “Employer premises”
or “Employer vehicle” shall be defined as anything that is leased,
owned or rented by the Employer;

(b) () Testing positive to a drug and/or alcohol test reasonably
requested pursuant to the provisions of Appendix D (DHL Substance
Abuse Policies and Procedures) of the Main Agreement; or
(i)  Refusing to take a drug/alcohol test reasonably requested in
accordance with the Employer’s Substance Abuse Policies; or
(1))  Tampering, adulterating or substituting urine samples;

(c) Knowingly engaging, attempting or in any way aiding and/or abetting
anyone to engage in theft;

(d) Knowingly engaging or attempting to engage in the theft or
unauthorized use of DHL services (i.e., use of DHL services without
proper payment therefor or prior management approval);

(e) Failing or refusing, upon reasonable request, to submit to a search of
person, property, locker or employee vehicle (located on Company

premises) in connection with a theft investigation by
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management/supervisory personnel or security agents, as long as a
steward or alternate is present. If neither is available, a member
selected by the employee shall be permitted to attend.

(i) Unprovoked fighting with, assaulting or threatening injury to
a supervisor, other Employer representative, customer or employee,
during work hours (including lunch period, breaks and overtime
assignments) or, at any time in the Employer’s facility or on the
Employer’s premises;

(ii)  Unprovoked fighting with, assaulting or threatening injury to
a supervisor, other Employer representative, customer or employee,
while off-duty outside the facility and off premises, provided such
activity has a direct nexus to the Employer’s business operations.
Carrying unauthorized passengers in an Employer vehicle, or using
an Employer vehicle for other than Employer business, without prior
management afnproval;

Loss of shipments from an employee’s assigned vehicle, or loss or
theft of an employee’s assigned vehicle, due to the employee’s
negligence; or loss of valuable shipments entrusted to an employee,
but not delivered to the intended recipient, for which the employee
cannot reasonably explain or account;

Engaging in any conduct in violation of the No-Strike provisions of

the Main Agreement;



§)) Willfully falsifying employment application, time records, financial
records, delivery receipts, Employer accident reports, expense
reports, cartage reports, ULD control, manifests, regulatory
documentation, route sheets or other Employer records, for the
employee’s personal benefit or gain;

(k)  Negligently engaging in or causing an accident with an Employer
vehicle, or other Employer equipment which results in the death of a
participant therein;

1)) Engaging in or causing an accident with an Employer vehicle or other
Employer equipment due to the employee’s gross negligence which:
i) Results in serious bodily injury to a participant therein,

requiring hospital admission; or
(i)  Results in total property damage in excess of $20,000.00; or
(iii)  Otherwise, in any way renders the aircraft non-airworthy;
For cases brought under a “gross negligence” theory, the arbitrator
shall factor in the employee’s seniority and entire safety record in
making his/her decision.

(m) Making any mistake, whether intentionally or due to an employee’s
gross negligence, which results in a fine to the Company in excess of
$20,000. For cases brought under a “gross negligence” theory, the
arbitrator shall factor in the employee’s seniority and entire safety

record in making his/her decision.
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(w)

Willfully failing to report accidents involving Employer vehicles or
equipment of which the employee knew or reasonably should have
known;

Obtaining a leave of absence under false pretenses;

Gross insubordination;

Working for another employer, company or individual (whether or
not compensated) engaged in work of the type and nature covered by
this Gateway Rider, on behalf of a competitor of the Employer (i.e.,
FedEx, UPS, TNT and the like), without prior management approval.
(Such consent shall not unreasonably be withheld);

Malicious tampering with Employer’s or co-worker’s propetty;
Knowingly engaging in a hit and run accident with an Employer
vehicle;

Being convicted of a felony (such employee, however, may be
offered the opportunity to transfer to an available, vacant position for
which he is qualified at another DHL facility within the tri-state area,
if the nature of the felony does not reasonably pose a significant risk
to the Employer, its management representatives, employees or
customers);

Except as otherwise provided in Section 26 (DHL DUI/DWI Policy
and Procedure) of the Main Agreement, revocation of driver license
of an employee required to drive an Employer vehicle in the

performance of duties for the Employer, or suspension of such license
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(W)

for one (1) year or more (during which time the employee shall be
suspended without pay);

Proper revocation or suspension of Port Authority identification
badge for ninety (90) or more calendar days (during which time the
employee shall be suspended without pay); and

Committing an error specific to weight and balance duties involving
the improper load planning, loading, and/or load verification of cargo

onto an aircraft discovered after aircraft wheels are up.

2. Category “B” Offenses

Offenses for which just and sufficient cause shall be deemed to exist and warrant the

imposition of discipline in four (4) progressive steps for unlike offenses (i.e., 1st Step — Written

Reprimand; 2™ Step — Final Written Warning; 3™ Step -- Subject to Suspension (up to 2 days); 4%

Step - Subject to Discharge) shall be as follows:

@)

(b)

©

Willful failure to display a valid DHL and Port Authority, (as may be
applicable), identification badges during all working hours (including
lunch periods, break periods and overtime assignments), or at any
time in the Employer’s facility or in an Employer vehicle;
Insubordination (i.e., intentional refusal or failure to follow
reasonable and clear work directives);

1) Negligently engaging in or causing an accident with an
Employer vehicle, or other Employer equipment which results in
bodily injury to a participant, requiring medical treatment therefor

without hospital admission; or
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(ii))  Otherwise results in total property damage in the sum of five
thousand dollars ($5,000.00) or more; or

(iii) In any way involves the hitting of aircraft;

(iv) Or which results directly from the employee’s failure
(intentional or negligent) to properly secure the DHL vehicle or
ground support equipment from movement, including but not limited
to failing to place vehicle or equipment in park, setting the parking
brake, turning off the ignition and/or chocking as may be applicable.
Making any mistake, whether intentionally or due to an employee’s
gross negligence, which results in a fine to the Company in excess of
$5,000. For cases brought under a “gross negligence” theory, the
arbitrator shall factor in the employee’s seniority and entire safety
record in making his/her decision.

Abusive profanity to supervisors and/or customers;

Willful discourtesy to a customer, invitee or licensee;

Violation of posted Employer Security Policies and Procedures
reasonably promulgated by the Employer;

Loss of shipments (of insignificant or low value) which are entrusted
to the employee, but not delivered to the intended recipient, for which
the employee cannot reasonably explain or account; and
Committing an error specific to weight and balance duties involving
the improper load planning, loading, and/or load verification of cargo

onto an aircraft, discovered prior to time aircraft wheels are up.
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3. Category “C” Infractions

Minor infractions for which just cause shall be deemed to exist and warrant the imposition of
discipline in four (4) progressive steps for each LIKE infraction (i.e., Step 1 - Written Warning;
Step 2 — Final Written Warning; Step 3 — Subject to Suspension (up to 3 days); Step 4 -- Subject to
Discharge) shall include, but not be limited to the following:

(a) Violation of operational rules and regulations reasonably
promulgated by the Employer;

(b)  Failure to abide by the Employer’s dressing and grooming standards
or the Employer’s Uniform Policy;

(c) Taking unauthorized breaks or meal periods;

(d) Engaging in any activity unrelated to the proper performance of the
employee's job duties and responsibilities during actual work time,
including but not limited to horseplay, gambling, loitering, ball
playing, and graffiti, etc.

(e) Willful failure to report parking violations involving an Employer
vehicle;

® Willful failure to report minor accidents with Employer vehicles or
equipment (i.e., minor nicks, scrapes, etc.);

® O Engaging in or causing an accident with an Employer vehicle
or other Employer equipment which results in minimal bodily injury,
if any, and which does not require medical attention and/or

hospitalization therefor, or
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Catego

(i)  Otherwise results in total property damage less than
$5,000.00;

Inappropriate use of Employer’s email, voice mail and/or computer
system for personal business;

Using personal cell phone while operating Employer equipment or
vehicles;

Failing to wear seat belts while operating a DHL vehicle;

Failing to properly complete and/or perform pre and post trip
Employer vehicle inspections and paperwork in connection therewith;
Abusive profanity to employees.

ry “D” Infractions (i.e., carelessness or neglectful performance

of job duties)

A. Just and sufficient cause shall be deemed to exist and warrant the imposition of

discipline in five (5) progressive steps for each (like or unlike) infraction of carelessness or

neglectful performance of job duties. The five (5) progressive disciplinary steps are:

B.

1.

1t Step First Written Warning

274 Step Final Written Warning

3 Step Subject to Suspension (up to 1 day)
4% Step Subject to Suspension (up to 3 days)
5% Step Subject to Discharge

The progressive disciplinary steps set forth in A.2 (Category “B” offenses)

will be applied to unlike offenses; the progressive disciplinary steps set forth in A.3 (Category “C”

infractions) will be applied only to like infractions, and the progressive disciplinary steps set forth in

A 4. (Category “D” infractions) will be applied for each separate and distinct infraction constituting
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carelessness or neglectful performance of job duties (whether like or unlike). In addition, depending
on the severity of the violation, the progressive disciplinary steps may be accelerated with the joint
agreement between the Union and the Employer.

2. Discipline issued under A.2 (Category “B” offenses), A.3 (Category “C”
infractions) and A.4 (Category “D” infractions) above, will remain in effect for one year, as
provided in Paragraph C. of this Article, below. Any and all absences in excess of ninety (90) days
due to FMLA, ADA, Workers’ Compensation, Disability, Personal and/or Union Leave, shall not be
counted in computing the one (1) year period.

C. Notification of and copies of all discipline shall be given to the employee involved,
the applicable Union steward and the Local Union Representative. Communications and/or letters
relative to an employee’s disciplinary file shall be removed on the three hundred sixty-sixth (366™)
calendar day following the day of issuance, or the date of occurrence B whichever is later, and once
removed will not be considered a part of such disciplinary record or be used in any proceeding.

D. Credit and Rollback for Category “D” Infractions.

If an employee is in the foregoing progression and has no further “similar” (i.e., “like kind” —
but not necessarily identical offense) infraction for thirty (30) calendar days from the date of such
infraction, the infraction shall be removed from the employee’s file and he shall revert back to the
prior disciplinary step.

E. 1. An employee facing termination for engaging in a Category “A” offense, may
be removed from the job as and when the Employer deems appropriate without time limitation;

2. An employee facing termination for engaging in a Category “B” offense may

be removed from the job two (2) weeks after the date of such misconduct; and
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3. An employee facing termination for engaging in a Category “C” or “D”
infraction shall be entitled to remain on the job until his employment status has been resolved by the
Arbitrator following the timely submission and processing of a grievance pursuant to the express
provisions of this Gateway Rider, or for a period up to sixty (60) calendar days following the
issuance of the termination letter, whichever occurs first. (The failure to file a timely grievance with
respect to the termination shall result in the employee's immediate removal from the job.)

ARTICLE 5-LEAD PERSONNEL

A. Only full-time (and not part;time) unit employees may serve in a lead capacity, as
hereinafter defined, in any of the classifications and/or Departments covered by this Gateway Rider
in accordance with the operational needs of the business under the conditions set forth herein.

B. Lead personnel, if any, shall serve at the behest of management in a non-supervisory
capacity only; as such, they shall act under and pursuant to supervisory direction and written
operational policies, and provide assistance to a supervisor in the routine preparation of reports,
training and direction of fellow unit employees in the proper performance of their work duties.
Leads may not discipline employees under the provisions of this Gateway Rider or the Main
Agreement, and may not, under any circumstances, countermand an instruction or direction issued
by management/supervision. |

C. During the life of this Gateway Rider, 10% of the Local 295 full-time employee
population at the Employer’s JFK Building 263 facility shall be designated as leads; additional lead
positions may be established by the Employer, as it deems necessary, and once established they may
be eliminated thereafter by the Employer, provided the number of such lead positions do not go
below 10% of the Local 295 full-time employee population.

D. The Employer may also use acting leads. Acting leads shall be chosen by the
Employer. The purpose of an acting lead will be to cover vacations and other absences of the

14.
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designated leads, when the Employer cannot cover such absences with other designated leads. The
acting leads shall not be counted as leads for purposes of the calculation set forth in Paragraph C
above.

E. The selection of unit employees to fill vacancies within a lead position (either arising
from a voluntary downgrade, quit, termination or other permanent cessation of employment within
the number guaranteed in paragraph C, above, or in any newly created lead position above the
minimum) shall be based on the Employer’s determination as to whom is the best and/or most
qualified and suitable candidate for the position.

F. Employees serving in a lead capacity shall receive one dollar ($1.00) added to their
base hourly rate of pay for all time worked in a lead capacity and such premium shall be included
therein for the calculation of overtime pay, if any, as well as vacations, holidays, sick days, and
bereavement. Such premium pay, however, shall be discontinued as and when a lead person leaves

or otherwise downgrades from such lead position.

G. Lead positions shall be subject to the bidding procedures set forth in Section 6
(Seniority) of the Main Agreement and Article 7 (Seniority, Layoff, and Recall) of this Gateway

Rider.

ARTICLE 6--PERFORMANCE _OF BARGAINING UNIT WORK BY NON-UNIT
PERSONNEL

A. Unit Work.

1. As used herein and elsewhere in this Gateway Rider, the generic term “unit
work” refers to the specific work duties, functions and responsibilities regularly and customarily
performed on behalf of the Employer by employees within the classifications and Departments

covered by the Gateway Rider.

15.
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2 In this regard, it is expressly understood and agreed that employees may be
directed to, and they shall, perform any unit tasks of any and all covered classifications and
Departments for which the Employer deems them qualified.

3. Although as a general rule “unit work,” as defined herein, shall continue to be
performed by employees covered by this Gateway Rider, non-unit personnel (i.e., those not covered
by this Gateway Rider) may perform such unit work under the circumstances and conditions set forth
herein.

4. Nothing herein contained, however, shall preclude the Employer (due solely
and exclusively to customer demands or requests, or for other legitimate operational needs) from
rerouting planes, line haul trucks and/or other means of transportation, originating from locations
outside the Union’s jurisdiction and which regularly and customarily landed or arrived at JFK
Airport with shipments that were unloaded, loaded or otherwise processed by unit personnel, to
bypass JFK Airport and the Employer’s JFK Gateway altogether and proceed directly to any other
DHL facility within the DHL global network. (Such rerouting with its resultant diversion of
shipments shall not constitute or, in any way, be deemed to constitute a violation of any of the
provisions ‘of this Gateway Rider or the Main Agreement.)

o Moreover, the training of unit employees in the proper performance of their
job functions, duties and responsibilities, as well as the performance of weight and balance call off
verification process and plane de-icing on an active taxiway, shall not constitute or, in any way, be
deemed to constitute bargaining unit work.

B. Performance Of Bargaining Unit Work By Supervisors/Management Personnel.

Supervisors/management personnel may continue to perform unit work, as operational
conditions require, only in the following circumstances:
1. emergency situations;

16.

(9



8.

(Verbal notification of the performance of unit work, as aforesaid, shall be provided to the steward).

where available personnel are not capable of performing the required
work;

where an urgent situation arises and qualified personnel are not
readily available to do the required work;

training of employees in the proper performance of their work duties;
protection of the property of the Employer;

to ensure the safety of employees;

in moving containers on ramp or in warehouse, and/or in sorting to
assure service commitments and meet time constraints, provided such
work is not performed on a recurring basis; and/or

reading of the weight scale and processing of the weight slip.

C. Performance Of Unit Work By Subcontractors.

The Employer may continue to engage subcontractors to perform bargaining unit work only

in the following circumstances:

1.

shuttling of material to/from Lufthansa/Building 263 due to
space/equipment limitations at Building 263;

shuttling containers to/from airlines via airline personnel where
carrier does not allow DHL to recover;

security monitoring of specific shipments;

plane de-icing and snow removal and cleanup where Employer does
not have the requisite supplies and/or equipment to perform the work;
loading/unloading of trucks or containers in connection with non-
core, USPS/GFS material due to:

17.



a. significantly irregular flight operations (i.e., late aircraft in

excess of one (1) hour);

b. troop rotation (i.e., increased volume)
c. seasonal spikes (i.e., Christmas rush, etc.); and
6. for a period of ninety (90) calendar days in connection with “new”

work involving a significant increase in volume (i.e., involving at
least one (1) added flight or four (4) or more additional trailers). The
ninety (90) day period shall commence from the date of the
Employer’s entry into a contractual arrangement to obtain such
“new” work. Notification thereof shall be submitted promptly to the
Union in writing. The aforesaid ninety (90) day period may be
extended by mutual agreement of the parties for an additional thirty
(30) days and the Union’s consent thereto shall not unreasonably be
withheld.
All of the foregoing rights to subcontract are granted on the express understanding that such
subcontracting may not result in the reduction of the regular work day of currently employed unit
employees who, but for the subcontracting, would have performed the work in question.

ARTICLE 7--SENIORITY, LAYOFF AND RECALL

A. Seniority Definitions.

The generic term “seniority,” as used in this Article and elsewhere in this Gateway Rider has
the same meaning and application as does the term “length of service.” Seniority shall be calculated
on an Employer and unit basis, as follows:

1. Employer Seniority shall be calculated from the date of the employee’s first

employment with the Employer, its predecessor, affiliates, subsidiaries or acquired companies,

18.



anywhere within or without the country, or re-employment by DHL following a loss of seniority,
pursuant to the terms of Paragraph E., infra. Any and all time employed in a “temporary on-call”
and/or “casual” capacity shall not be calculated or be included in determining an employee’s
Employer Seniority.

24 Unit Seniority shall be calculated from the date on which the employee first
commenced working for the Employer at Building 263 in the collective bargaining unit covered by
this Gateway Rider, or re-employment following a loss of seniority, pursuant to the terms of
Paragraph E., infra. Any and all unit employees employed at Building 263 as of the ratification date
of the 2009 Main Agreement (i.e. PUD CBA) and Gateway Rider shall be credited with al time
employed (excluding time, if any, in a “temporary on-call,” casual and/or supervisory capacity) in a
comparable unit position at any DHL facility.

B. Seniority Principle

1. Unit Seniority shall be utilized in the filling of General and/or Supplemental
Bids, and insofar as may reasonably be practicable, in the filling of permanent vacancies arising after
or between General and Supplemental Bids, in determining the order of layoffs and recall from
layoff within a particular unit classification of the contractual Department in which the overstaffing
exists, as provided in F.2 infra; and in the selection of vacation weeks, as provided in Article 13
(Vacations); in the event unit seniority among two (2) or more qualified employees is equal,
Employer Seniority shall prevail.

2 Employer Seniority shall be utilized in determining entitlement to vacations

and other fringe benefits herein provided, where length of service is a factor; in all cases where

Employer Seniority is equal, priority on the seniority roster shall be determined by employment

s
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application date and, thereafter, if the dates are identical, by coin toss administered by the Employer
in the presence of the Steward or other Union representative.

3. Limitations on Seniority Usage

Seniority does not give an employee the right to choose or demand a specific job assignment
and, under no circumstances (except for bumping under the provisions of Paragraph H, infra) may it
be used to replace or to substitute a less senior employee on a bidded shift on which the less senior
employee has been awarded, and on which he is currently working.

C. Within thirty (30) calendar days after the signing of this Gateway Rider, the
Employer shall post in a conspicuous place at the Employer’s Building 263 facility, a list of
employees arranged according to seniority. A new updated list provided by the Employer shall be
posted quarterly thereafter. Claims for corrections to such list(s) must be made to the Employer’s
Senior Operations Manager within ten (10) calendar days after the posting thereof; if, however, no
such claim for corrections is timely made, the list(s) shall be deemed correct. Any controversy over
the seniority standing of any employee on such list(s), if raised within the aforesaid ten (10) calendar
day period, shall be submitted to the grievance and arbitration procedures in this Gateway Rider.

D. Employee Address and Phone Number.

It shall be the responsibility of the employee to keep the Employer informed of his current
address and telephone number and to notify the Employer within one (1) week, in writing, of any
change of address or telephone number.

E. Loss of Seniority — Termination of Employment.

An employee shall lose all accumulated seniority for any of the following reasons:
1. Voluntary resignation.

2 Termination for just cause.
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Layoff for twelve (12) or more consecutive months, or for the length of the

employee’s continuous service with the Employer in the unit covered by this

Gateway Rider, whichever is less.

Unauthorized failure to report for work, as scheduled, for three (3)

consecutive days.

Acceptance of a non-unit position with the Employer.

Failure to report to work, as scheduled, at the expiration of a contractual

leave of absence, without Employer permission.

@A) Failure to respond to a notice of recall; and/or

(i)  Failure to report to work, as scheduled, after positively responding to
a notice of recall from layoff.

Work Related Injury: Failure, refusal and/or inability to return to work fully

capable of performing the essential functions of the job within eighteen (18)
months following the employee’s absence from work as the result of a work
related, medically substantiated disability or injury unless a longer period is
require(i by the ADA or applicable federal, state, or local law.

Non-Work Related Injury Or Illness: Failure, refusal and/or inability to

return to work fully capable of performing the essential functions of the job
within one (1) year following the employee’s absence from work as the result
of a non-work related, medically substantiated disability or injury, or his
length of service, whichever is shorter, unless a longer period is required by

the ADA or applicable federal, state, or local law.
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F. Layoffs.

Should it become necessary for the Employer to reduce its work force within any of the
contractual Departments, layoffs shall be effectuated from the applicable unit classification of the
specific Department in which the overstaffing exists, as follows:

1. Probationary employees, if any, within the affected unit classification, of the
specific contractual Department, shall be laid off first without regard to their individual periods of
employment.

2. If further layoffs are required within the affected unit classification, the
employee (full-time or part-time) with the least unit seniority therein shall be laid off in ascending
order, by the next least senior employee in the affected classification, etc.

G. Notification of Layoff.

In the absence of dire emergency or other exigent circumstances, the Employer shall provide
advance notification of layoffto affected employees (excluding probationary employees). A copy of
such notice shall be provided to the Steward and sent via mail and fax to the Union hall.

H. Bumping.

1. An employee scheduled to be laid off under the provisions of F.2. above,
may “bump” a unit employee within any other classification of any other contractually covered
Department, provided such employee:

(a) if full-time
(1) bumps (at the full-time employee’s option) either the full-time
or part-time employee with the least unit seniority in the other
classification and contractual Department into which he is eligible to

bump; and
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(b)

(ii)  possesses greater unit seniority than the employee he desires
to bump; and
(iii))  satisfactorily meets the minimum qualifications (as set forth in
the Job Descriptions) of the classification of the employee he desires
to bump; and
(iv)  assumes the same work week and work day shift schedule of

the employee he desires to bump.

-or
if part-time
6y bumps the least senior employee (regardless of full-time or

part-time status) in the other classification and contractual
Department into which he is eligible to bump; and

(ii)  possesses greater unit seniority than the employee he desires
to bump; and

(iii))  satisfactorily meets the minimum qualifications (as set forth in
the Job Descriptions) of the classification of the employee he desires
to bump; and

(iv)  assumes the same work week and work day shift schedule of

the employee he desires to bump.

An employee desiring to exercise a bump must advise the Employer of his

decision within three (3) calendar days after receipt of written notification of layoff. Failure to

notify the Employer within such time period shall result in the forfeiture of bumping privileges.

3.

Bumping privileges shall not be extended to probationary employees.

23.
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4. An employee exercising a bump in lieu of layoff shall be given priority in
returning to a subsequent vacancy in the same job classification previously held by the employee,
provided such vacancy occurs within one (1) year after the exercise of the bump.

L Recall.

1. Unit employees on layoff shall be recalled to fill available vacancies for which
they are qualified in reverse order of layoff (i.e., last to be laid off — the first to be offered recall). In
the event of a recall, the laid off employee shall be notified by certified mail with a copy to the
Untion, and if the employee fails to comply, he shall lose all seniority rights and shall be considered a
voluntary quit.

2. Unit employees (excluding probationary employees) shall enjoy recall rights
for a period not to exceed twelve (12) consecutive months following the effective date of the layoff,
or the length of the employee’s continuous service with the Employer, whichever is less.

8= Probationary employees have no rights to recall hereunder.

J. Inter-Bargaining Unit Transfers.

il Except as otherwise expressly provided in the Main Agreement and this
Gateway Rider, when an employee transfers to another bargaining unit, he shall be governed by the
terms and conditions of the contract covering that bargaining unit only, and the employee shall
receive the wage rate and fringe benefit entitlements set forth therein.

2. All earned but unused paid hours of vacation, floating holidays and sick leave
(excluding “banked” sick days accrued by Gateway unit personnel) to which the employee was
entitled under the provisions of the Collective Bargaining Agreement covering the unit from which
he transferred, shall be carried over for use by the employee in the new unit to which he transferred

during the calendar year (or, as applicable, the April 1 — March 31 vacation period) in which the

24, @



transfer occurred. All such “carried over” vacation, floating holidays and/or regular sick leave
hours, however, shall be credited against and deducted from any and all such comparable benefits
earned for the same time period under the provisions of the Collective Bargaining Agreement
covering the new unit to which the employee transferred.

ARTICLE 8--WORK WEEK, MEAL AND BREAK PERIODS, BIDDING

A. Work Week.

1. The regular work week for full-time employees shall be forty (40) hours,
consisting of any five (5) calendar days within the Employer’s seven (7) consecutive calendar day
payroll period, and the regular work day for such full-time employees shall consist of any eight (8)
consecutive hours, excluding an unpaid meal period as provided below. Days off from work for a
full-time employee shall be scheduled on consecutive calendar days. The applicable payroll period
within which to determine wage payments and overtime entitlement shall be Monday to Sunday, or
such other period as reasonably established by the Employer on at least two (2) weeks advance
notice to the Union.

25 An employee’s regular work week may not be reduced or in any way be
modified within a pay period to prevent, offset or avoid the performance of work on an overtime
basis during such payroll week.

3. It is understood and agreed that the Employer may modify the workweek
above such that no more than 25% of all full-time bidded shifts may be configured as 4 by 10

hour shifts within the Gateway.

B. Slide Time Changes In Starting Times.

Starting times for full-time and part-time positions may be changed by the Employer up to
one (1) hour per day, based on operational need (i.e., plane delays for one (1) or more hours). The

Employer shall endeavor to contact the employee by telephone (at the number of record in the
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employee’s personnel file) at least one (1) hour prior to his scheduled start time; if, however, the
employee does not receive such timely notification from the Employer through no fault of the
employee, and reports to work, then the one (1) hour slide shall be reduced to thirty (30) minutes.
But if the Employer’s failure to provide the requisite advance notification is due to the employee’s
fault (i.e., no telephone number or incorrect number listed in employee’s personnel file resulting
from the employee’s failure to provide and/or update as required in Article 8), the one (1) hour slide
shall not be reduced.

1. Waiver of New York City Temporary Schedule Change Law - On behalf of

itself and all of its members covered by this Agreement, the Union waives and any all rights under
the New York City Temporary Schedule Change Law, New York City Administrative Code, § 20-
1201 - §20-1263, as amended. Further, the parties agree to meet and discuss and any future Federal,
State or local temporary schedule change law/ordinance/act that may be deemed applicable to the
bargaining unit and whose effective date would apply during the term of this Agreement. Where any
such future laws/ordinances/acts provide that they shall not be applicable during the term of this
Agreement or during the term of an existing collective bargaining agreement, the parties shall

discuss such issues in renewal negotiations at the expiration of this Agreement.

C. Break Periods.

1. Full-Time Employees. Full-time employees (i.e., regularly scheduled to work

40 hours per week) shall be eligible to receive two (2) fifteen (15) minute paid breaks during the
course of their regularly scheduled work day, as assigned by the Employer in accordance with the
operational needs of the business. If at all reasonably possible, the 1% such break will be scheduled
during the 1% one-half (1/2) of the employee’s shift, and the second break shall be scheduled during

the second half (1/2) of the employee’s shift.
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2. Part-Time Employees. Part-time employees who perform work duties for the

Employer for less than eight (8) hours on any given day (whether regularly scheduled or not) shall be
eligible to receive one (1) fifteen minute paid break during the course of their regular work day, as
assigned by the Employer in accordance with the operational needs of the business.

Part-time employees who perform work duties for the Employer for eight (8) or more hours
on any given day (whether regularly scheduled or not) shall be eligible to receive two (2) fifteen (15)
minute breaks on the very same basis such breaks are provided to full-time employees under C.1.
above. Except as otherwise provided by Federal or State law, the failure to utilize or take such
breaks, (due to the voluntary action of the employee, or due to the Employer’s inability to schedule
for legitimate operational reasons), during the course of the employee’s shift, shall not be
compensable.

D. Meal Periods.

1. Full-Time Employees. Full-time employees (i.¢., regularly scheduled to work

40 hours per week) shall receive an unpaid one-half (}2) hour meal period on each regularly
scheduled work day. The meal period shall be scheduled to start on or after the fourth (4®) hour of
the employee’s shift but prior to the commencement of the sixth (6%) hour, if at all reasonably
possible.

2 Part-Time Employees. Part-time employees who perform work duties for the

Employer in excess of six (6) hours on any given day (whether scheduled or not) shall receive an
unpaid one-half (!2) hour meal period, as scheduled by the Employer in accordance with the
operational needs of the business; any and all part-time employees who perform duties for the
Employer from four (4) up to but not in excess of six (6) hours on any given day (whether regularly

scheduled or not) shall not be entitled to an unpaid meal period.

ey

27. @



E. Bidding.
1. The first general bid is mandatory and shall be posted between January 1

and January 21 of each year. The second general bid, if needed, will be posted between
September 1 and September 21 of each year. Bids must be completed within four (4) weeks of

posting.

2. Transitioning 295/851 Clerical Employees From the Clerical Transition
Agreement.

Those employees that became part of this Agreement through the Clerical Transition

Agreement are now classified as GCG Clerks.

F. Voluntary Time Off. -

The parties agree that this provision is subject to a sixty (60) day trial period beginning on or
shortly after the date of ratification of this Agreement. The sixty (60) day trial period shall be

extended only by mutual agreement by the parties in writing.

On days where there is no forced overtime on the shift, the Employer shall be entitled to offer
voluntary time off to full-time and part-time employees on days when the needs of the operation call
for it (for purposes of this provision, there are three shifts). Voluntary time off will never be
mandatory or required. Rather, the Employer may offer voluntary time off to employees, in order of
seniority, on affected shifts. Employees who agree to take voluntary time off may elect to use PTO

or sick leave (not to be counted under the CBA’s disciplinary system) for that time.

ARTICLE 9-- PART-TIME EMPLOYEES

A. A regular part-time unit employee is an individual who is regularly scheduled to work

a minimum of at least sixteen (16) up to a maximum of thirty-two (32) hours per week. (The

28.



Employer may not hire or employ an individual in the unit on a temporary or casual basis, or in a
part-time capacity working less than sixteen (16) hours per week.)

B. The Employer may continue to employ part-time personnel, as defined above, to
fulfill its operational needs, subject to the terms and conditions set forth in this Article.

C. 1. The regular work week for part-time employees shall be guaranteed to consist
of at least a minimum of sixteen (16) hours (and may not exceed thirty-two (32) hours of work)
within the Employer’s payroll period (i.e., Monday to Sunday). The regular work day for such part-
time employees shall be guaranteed to consist of at least a minimum of four (4) consecutive hours.

2. In accordance with the operational needs of the Employer, the regular work
day schedules for part-time employees may consist of either four (4), or five (5), or six (6),
consecutive hours per day, for each scheduled work day, Monday to Friday, and four (4), or five (5),
or six(6), or seven (7), or eight (8), or nine (9), or ten (10) consecutive hours per day, for each
scheduled work day, Saturday to Sunday, provided the regular work week schedules of such
personnel remain thirty-two (32) or less hours per week.

3. Except as otherwise necessitated for reasons of operational efficiency and
flexibility, the Employer shall endeavor in good faith to establish regular part-time work schedules,
consisting of consecutive work days and consecutive days off.

4. The bidded regular part-time work day schedules within an employee’s bidded
regular part-time work week may have different start times, not to exceed a two (2) hour swing time
each day (either up or down), based on the employee’s start time on the 1% work day in the payroll
period.

Example: Part-time employee is scheduled to work Monday-Friday, four (4) hours per day;

start time on Monday is 8:00 a.m.; start times for the remainder of the week may be:

s
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Tuesday Wednesday Thursday Friday
10:00 a.m. 8:00 a.m. 6:00 a.m. 8:00 a.m.

(A four (4) hour swing from 10:00 a.m. to 6:00 a.m. and/or from 6:00 a.m. to 10:00 a.m. under the
foregoing example is not permitted).

D. Any and all regular part-time employees whose regular work week schedule consists
of thirty-two (32) hours per week, shall be eligible to participate in the Union’s Health and Welfare
Plan and the Union’s Pension Plan, and the Employer shall remit contributions thereto on their
behalf on the very same basis and effective dates as it does for full-time employees (i.e., regularly
scheduled to work 40 hours per week) under the Health & Welfare and Pension provision of the
Main Agreement.

E. Part-Time Upgrades To Full-Time Positions.

If any particular Gateway part-time employee works more than one (1) hour per day
in excess of their regularly scheduled hours for that day, and does so for thirty (30) work days in a
sixty (60) calendar day period, then the Company shall upgrade one position to a full-time position
and offer that position to employees on the basis of master seniority pursuant to the Master Transfer
List. The Company shall be relieved from its part-time upgrade obligations in the prior two
sentences during peak period, which shall be November 1 through December 31 every year. In
addition, the first two sentences of this Paragraph do not apply to voluntarily downgraded
employees. The Company will provide the Union with a report of such activity every two months.
It is the intent of the parties that no subterfuge shall be used to prevent part-time employees from
receiving full-time upgrades.
When oveﬂirﬁe in the Gateway is posted and filled by seniority and is awarded to a

part time employee, it will not count as a violation as set forth in this section the Agreement if the
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over time opportunity is completed 3 hours or more prior to the part time employee’s regularly

scheduled start time.

When over time in the Gateway is posted and filled by seniority and is awarded to a part time

employee, it will not count as a violation as set forth in this section of this Agreement if the over

time opportunity does not begin until 3 or more hours after the completion of the part time

employee’s regularly scheduled shift.

ARTICLE 10--WAGES

A. Wage Schedule For Regular Full-Time And Regular Part-Time

Operation Agents, Control Center Service Agents And Courier Guards

(Drivers), Including All Lead Personnel Within Any Of The Foregoing

Classifications.

1. Full-Time Wage Rate

Wage Steps
Hire
After completion of probationary period

After 1 year

After 2 years

After 3 years

After 4 years

Top Rate as of 3/1/24
Top Rate as of 3/1/25
Top Rate as of 3/1/26
Top Rate as of 3/1/27
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Wage Rates
60% of the top rate

the new hire shall receive a one-time
$500 bonus.

70% of the top rate

80% of the top rate

90% of the top rate

100% of the top rate

$38.20

$39.20

$40.20

$41.20



2, Part-Time Wage Rates

Effective Date Minimum Wage Rate Wage Increase
3/1/2024 $19.10 $1.60
3/1/2025 $19.60 $0.50
3/1/2026 $20.10 $0.50
3/1/2027 $20.60 $0.50

On the dates listed above, part-time employees shall receive the greater of the Minimum Wage
Rate or their then-current hourly rate plus the applicable wage increase.

If any Federal, state, local or other law or ordinance applicable to employees covered by this

Agreement (within NY, NJ, or CT) increases to a rate greater than $19.00 after the date of this

Agreement, then the minimum wage rates listed above will be increased to a rate that is $0.50

higher than any such applicable minimum rate. Such new minimum wage rate will apply to all
art-timers covered by this Agreement.

Note - rates above exclude premiums and bonus to new hires after successful completion
probationary period.

After completion of the probationary period a one-time $500 bonus

All part-time years of service shall count towards an employee’s progression upon promotion to
full-time employment. (For example, a part-time employee who obtains a full-time straight
truck driver position after 1 year of service shall receive 70% of the applicable full-time rate.)

B. Wage Schedule For Regular Full-Time And Regular Part-Time Facility
Maintenance Mechanics And Fleet Maintenance Mechanics, Including
All Lead Personnel Within Any Of The Foregoing Classifications.

1. Full-Time Wage Rate

Wage Steps Wage Rates
Hire 60% of Top Rate
After completion of probationary period the new hire shall receive a one-time

$500 bonus.
After 1 year 70% of Top Rate
After 2 years 80% of Top Rate
After 3 years 90% of Top Rate
After 4 years 100% of Top Rate
Top Rate as of 3/1/24 $40.25
Top Rate as of 3/1/25 $41.25
Top Rate as of 3/1/26 $42.25
Top Rate as of 3/1/27 $43.25
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2. Part-Time Wage Rates

Effective Date Minimum Wage Rate Wage Increase
3/1/2024 $19.10 $1.60
3/1/2025 $19.60 $0.50
3/1/2026 $20.10 $0.50
3/1/2027 $20.60 $0.50

On the dates listed above, part-time employees shall receive the greater of the Minimum Wage Rate
or their then-current hourly rate plus the applicable wage increase.

If any Federal, state, local or other law or ordinance applicable to employees covered by this
Agreement (within NY, NJ, or CT) increases to a rate greater than $19.00 after the date of this
Agreement, then the minimum wage rates listed above will be increased to a rate that is $0.50
higher than any such applicable minimum rate. Such new minimum wage rate will apply to all
part-timers covered by this Agreement.

Note - rates above exclude premiums and bonus to new hires after successful completion
probationary period.

After completion of the probationary period a one-time $500 bonus

All part-time years of service shall count towards an employee’s progression upon promotion to
full-time employment. (For example, a part-time employee who obtains a full-time straight truck
driver position after 1 year of service shall receive 70% of the applicable full-time rate.)

C. COST OF LIVING ALLOWANCE (COLA)

All employees shall be covered by the provisions of a cost-of-living allowance as set forth in
this Section 10.C.

The amount of the cost-of-living allowance shall be determined as provided below on the
basis of the “Consumer Price Index for Urban Wage Earners and Clerical Workers”, CPI-W
(Revised Series Using 1982-84 Expenditure Patterns), All Items (1982-84=100), published by the
Bureau of Labor Statistics, U.S. Department of Labor and referred to herein as the “Index.”

Effective April 1, 2025, April 1, 2026, and April 1, 2027, a cost-of-living allowance will be
calculated on the basis of the difference between the Index for January, 2024 (published February
2024) and the Index for January, 2025 (published February 2025) with a similar calculation for every

year thereafter, as follows:
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For every 0.2 point increase in the Index over and above the base (prior year’s) Index plus
three percent (3.0%), there will be a one ($0.01) cent increase in the hourly wage rates payable on
April 1, 2025, and every April 1 thereafier. These increases shall only be payable if they equal a
minimum of five cents ($.05) in a year.

All cost-of-living allowances paid under this Agreement will become and remain a fixed part of
the base wage rate for all job classifications. A decline in the Index shall not result in the reduction
of classification base wage rates.

D. Premium Pay.

Premium pay will be added to the hourly rate of all eligible employees for the
following positions:

e Weight and Balance (after certification and successful bid): $1.00 per hour
o HAZMAT (after certification and successful bid): $1.00 per hour
e Leads: $1.00 per hour

ARTICLE 11--OVERTIME

A. Full-time employees (i.e., regularly scheduled to work 40 hours per payroll week, 8
hours per day) shall be paid at the rate of time and one-half (1 }4) their regular straight-time hourly
rate of pay for all hours actually worked in excess of eight (8) in any one (1) day, or in excess of
forty (40) hours per payroll week (i.e., Monday to Sunday).

B. Part-time employees (i.e., regularly scheduled to work at least 16 up to 32 hours per
payroll week) shall be paid at the rate of time and one-half (1 %2) their regular straight-time hourly
rate of pay only for all hours actually worked in excess of forty (40) hours per payroll week.

C. Employees in the GCG clerical job classification set forth in Appendix A shall not
be permitted to bid for overtime work performed in the warehouse. The only instance employees in

the GCG clerical job classification are permitted to perform work in the warehouse shall be when
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there are not enough volunteers from employees in the warehouse to perform the required work. In
this instance, employees in the GCG clerical job classification may bid to perform the work and the
Company shall select employees in the GCG clerical job classification to perform the work on

seniority basis.

D. For employees in bidded positions that receive premium pay (i.e., DG/HAZ, Weight
and Balance, CDL A), overtime opportunities will be offered first to all employees in that bidded job
title (e.g. DG/HAZ required OT offered first to those in DG/HAZ required bid positions). If the
overtime opportunity is not filled by an employee in the bidded job title, it will then be offered in

seniority to other employees who hold the certification or license required to perform the work.

E. When overtime is posted and filled by seniority and is awarded to a part time
employee, it will not count as a violation as set forth in Section 2 B. 3 of the PUD collective
bargaining agreement if the overtime opportunity is completed 3 hours or more prior to the part time
employee’s regularly scheduled start time. When overtime is posted and filled by seniority and is
awarded to a part time employee, it will not count as a violation as set forth in Section 2 B. 3 of the
PUD collective bargaining agreement if the overtime opportunity does not begin until 3 or more
hours after the completion of the part time employee’s regularly scheduled shift.

F. Except as otherwise provided herein, all hours not actually worked during the payroll
week (whether paid or unpaid) shall not be counted or in any way be considered in determining
overtime entitlement. However, designated contractual holidays (including floating holidays), paid
sick leave and paid vacation hours only shall be deemed time worked for the purpose of computing
overtime entitlement.

G. There shall be no pyramiding of overtime. In addition, all overtime shall be paid for,

and no employee will take time off as payment. S
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H. 1. As and when requested by the Employer, an employee may be required to
perform a reasonable amount of overtime as operational conditions dictate. Overtime shall be
assigned with preference going to “boots on the floor” (i.e. employees who are already at work for
that specific day.) It is understood and agreed, however, that employees shall not be forced to work
more than ten (10) hours on any shift on a recurring basis, except in case of unforeseen operational
emergencies. The Company agrees that when there is a need to “freeze” an entire shift to complete
the work, the employees subject to the “freeze” must be given an hour notice unless there is an
unforeseen emergency circumstance.

2 In the event work needs to be performed following the end of a scheduled
shift, such overtime opportunities shall be offered to employees in the applicable classification on
such shift, by unit seniority. Should there be an insufficient number of volunteers, employees within
the applicable classification on such shift may be assigned to perform the overtime work in inverse
order of unit seniority.

3. Time Sensitive Supplemental Work And/Or Overtime Opportunities.

During time sensitive situations (i.e., due to late arriving aircraft and/or trucks, Material
Handling System breakdowns, etc.) supplemental (i.e., extra) work hours, as needed, will be offered,
by unit seniority, to employees within the applicable classification currently working on a shift
which is about to end; if, however, the work can be performed by employees working on a later shift
without a significant adverse effect on operations, such employees shall absorb the supplemental
work or, as the Employer deems appropriate, such employees shall be offered, by unit seniority, the
opportunity to report to work prior to the commencement of their bidded shift in order to perform the

supplemental work. In the event there are insufficient volunteers, employees in the applicable
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classification and shift may be assigned, in inverse order of seniority, to perform the supplemental
work.

L All overtime must be approved in advance by the employee’s supervisor and must
be _recorded on the employee’s time sheet.

ARTICLE 12--SHIFT DIFFERENTIAL

A. If an Employee’s scheduled start-time is between 5:00 am and 12:59 pm, he/she is not
entitled to a differential.
B.

1. If an Employee’s scheduled start-time is between 1:00 pm and 8:59 pm, he/she will
receive an afternoon differential in the amount of forty cents ($0.40) for all hours worked on such
shift.

2. If an Employee’s scheduled start-time is between 9:00 pm and 4:59 am, he/she will

receive an evening differential in the amount of fifty cents ($0.50) for all hours worked on such shift.

C.

1. Shift differential payments shall be added to an employee’s base hourly rate for the
computation of overtime payments, if any, arising within the payroll week.

2. Ex.cept as otherwise required by Federal or State law, the foregoing shift differential
payments shall not be added to an employee’s base wage scale for the purpose of computing the
other fringe benefits provided in this Agreement (e.g., sick leave, bereavement leave, jury duty,

holidays and/or vacations).
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ARTICLE 13--VACATIONS

A. Full-Time And Regular Part-Time Employees With One (1) Or More Years
of Seniority As of April 1 Of Any Given Year.

1. All full-time and regular part-time employees with one (1) or more years of
Employer seniority prior to April 1% of any given year, shall receive paid vacations in accordance
with the following schedule, provided the employee fully satisfies the minimum work hour

requirements for vacation entitlement set forth in A.2. below:

Years of Employer Seniority Maximum Vacation

As of April 1% Hours Entitlement

(a) One (1) year (12 months) but less 2x employee’s regular scheduled
than five (5) years (60 months) work week hours

(b)  Five (5) years (60 months) but less 3x employee’s regular scheduled
than twelve (12) years (144 months) work week hours

(c) Twelve (12) years but less twenty 4x employee’s regular scheduled
(20) years (240 months) work week hours

(d)  Twenty (20) years or more 5x employee’s regular scheduled

work week hours
2. Minimum Straight-Time Work Hour Requirements For Full Vacation
Entitlement.

(a) Full-Time Employees

In order to be entitled to receive the maximum number of vacation hours allotted in
accordance with the employee’s Employer Seniority as of April 1, as provided in A.1. above, a full-
time employee had to work at least one thousand four hundred (1400) straight-time hours in the
twelve (12) month period immediately preceding the applicable April 1% date (i.e., eligibility year).

(b) Part-Time Employees

In order to be entitled to receive the maximum number of vacation hours allotted under the

schedule set forth in A.1. above, a part-time employee regularly scheduled to work at least sixteen
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(16) but not in excess of thirty-two (32) hours per week, had to work at least seven hundred fifty
(750) straight-time hours in the twelve (12) month period immediately preceding the applicable
April 1% date (eligibility year).

(c) Paid time off from work

For the purposes of this Article, paid time off from work shall be deemed “time worked” for
the calculation of the minimum applicable straight-time work hour standards for vacation
entitlement.

B. Pro-ration Of Vacation Hours For Full-Time And/Or Part-Time Employees

With One Or More Years Of Employer Seniority As Of April 1%, Who Do Not
Fully Satisfy The Minimum Work Hour Requirements.

Full-time and regular part-time unit employees with one (1) or more years of seniority as of

April 1* of any given year, who work less than the minimum straight-time work hour requirements
in an eligibility year for full vacation entitlement, shall be entitled to prorated vacation benefits. In
such circumstances, the hours actually worked (including paid days off) in the eligibility year shall
be divided by the applicable minimum straight-time work hour requirement (i.e., 1,400 hours for
full-time employees; 750 hours for all part-time employees regularly scheduled to work 16 up to 32
hours per week), and the resultant sum shall be multiplied against the vacation schedule applicable to
the employee in Paragraph A.1.(a), (b) or (c), based on the employee’s years of Employer seniority.
C. Vacation Entitlement For Full-Time And/Or Part-Time Emplovees With One

(1) Or More Years Of Emplover Seniority Prior To April 1% Of Any Given

Year, Whose Regular Scheduled Work Week Hours Changed (Either Upward

Or Downward, Or Due To A Change In Status From Full-Time To Part-Time
Or Vice Versa) During The Vacation Entitlement Year.

In the event an employee’s status changed from full-time to part-time (due to a voluntary
downgrade), or from part-time time to full-time (due to promotion), or the employee’s regular
scheduled work week hours changed in any manner (either upward or downward) during the

vacation eligibility year, the employee’s vacation entitlement shall be computed in accordance with
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the weekly average of all straight-time hours worked (including paid time off) in each such capacity,
during the vacation eligibility year, as follows: Add the total number of all straight-time hours
worked (including paid time off) in each full-time and/or part-time capacity in the eligibility year
and divide said sum by 52 weeks; the resultant sum (weekly average straight-time hours worked)
shall be multiplied against the maximum vacation entitlement set forth in the vacation schedule
applicable to the employee in Paragraph A.1.(a), (b) or (c) above, based on the employee’s years of
Employer seniority, and this sum shall be subject to the minimum straight-time work hour
requirements for full vacation entitlement as set forth in A.2.(a) and (b) and B. above. (If the weekly
average hours equals or exceeds 32, the 1400 hour standard will apply; if the weekly average hours
equal 32 or less hours, the 750 hour standard will apply).

D. Vacation Entitlement For Employees With Less Than One (1) Year Of
Emplover Seniority Prior To April 1%.

Employees with less than one (1) year of service prior to April 1% of any given year, shall
receive a prorated vacation based on the number of months employed from his hire date to April 1.
In calculating such prorated vacation entitlement, employees hired between the 1st and the 15® of a
month shall receive full credit for the month; employees hired on or after the 16 of the month shall
receive no credit for the month. For all months of employment thereafter up to April 1%, the
employee must work at least 75% of the straight-time hours regularly scheduled to be worked in
each such month in accordance with the employee’s regular work week schedule in order to be
credited for such month; paid time off shall be deemed time worked for such purposes. Failure to
achieve such 75% standard shall result in no credit for the month. Moreover, all partial and/or
fractional vacation hours shall be rounded to a whole number. If the fraction is .5 or above, the

number will be rounded up; if the fraction is less than .5, it will be rounded down.
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E. Vacation Entitlement For Full-Time And/Or Part-Time Employees With Less
Than One (1) Year Of Employer Seniority Prior To April 1** Of Any Given
Year, Whose Regular Scheduled Work Week Hours Changed (Either Upward
Or Downward Due To A Voluntary Downgrade, Or Due To A Change In Status
From Full-Time To Part-Time Or Vice Versa) In The Initial Year of
Employment Prior To April 1*.

In the event an employee’s status changed from full-time to part-time (due to a voluntary
downgrade), or from part-time to full-time (due to promotion), or the employee’s regular scheduled
work week hours changed in any manner (either upward or downward) during the employee’s initial
year of employment from date of hire to the following April 1%, the employee’s vacation entitlement
shall be computed in accordance with the number of credited months worked in said year in each
such capacity, on the same basis as set forth in D. above (except, however, a change in status shall

not be calculated until the following month).

F. Vacation Scheduling And Usage.

1. The Employer shall have the right to schedule the maximum number of
employees, by classification and shift, within a contractual Department who may be permitted to
take vacation days off at any given time. The Company shall provide the Union with forty-five (45)
days to bid vacations in each year, but the bidding must be finished by April 1 of the then-current
year. The Company shall provide the Union with a 7% vacation buffer for vacation scheduling
purposes.

2. (a) Available vacation weeks within each contractual department shall be
scheduled in accordance with unit seniority for all shifts commencing within each of the following

time periods: a.m. (4:00 a.m. to 11:59 a.m.); p.m. (12:00 p.m. to 9:59 p.m.); and Midnight (10:00

p.m. to 3:59 a.m.).
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(b)  Available vacation weeks for Lead Personnel shall be scheduled (in
accordance with unit seniority of Leads), by a separate vacation bid, on the same basis as set forth in
3(a), above.

3= The vacation period for the eligible employees shall consist of consecutive
days, provide that in the case of employees entitled to two (2) or more weeks vacation, the Employer
may split the vacation into separate one (1) week periods with the consent of the eligible employee.

4. The Employer may not change the time of an employee’s vacation once
scheduled, except by mutual consent.

5. Unit employees may use earned but unused vacation hours to offset unpaid
FMLA leave. However, such vacation hours may not be used until after the exhaustion of “banked”
and/or “regular” sick leave hours in the circumstances set forth in the Sick Leave Article of this
Gateway Rider.

6. Vacation pay shall be paid to the eligible employee before he starts vacation.

G. Holiday During Vacation.

If a contractual holiday is observed during an employee’s vacation period, the employee
shall receive an additional day’s pay for such holiday, not to exceed the maximum number of paid
holiday hours to which the employee is entitled, or (subject to the mutual agreement of the Employer
and the employee) an additional paid day off on the employee’s first regularly scheduled work day
following such vacation period.

H. Involuntary Hospitalization During Vacation.

Employees who are involuntarily hospitalized during their scheduled vacation may charge
each day of such involuntary hospital confinement, which falls during their regular work week,
against their “banked” sick hours, if any, followed by their eamed but unused “regular” sick hours, if

any (i.e., employee’s regular work week is Monday-Friday. The employee is hospitalized Thursday-
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Sunday while on vacation. Only two days — Thursday and Friday — may be charged against
accumulated sick leave). Under no circumstances may there by a compounding of vacation pay
benefits and sick pay benefits. Any and all vacation days lost due to involuntary hospital
confinement, which are properly charged against accumulated sick hours, shall be rescheduled at a
time or time mutually agreeable to the Employer and the employee.

1. Vacation Pay Upon Death Or Termination.

In the event an employee severs his employment with the Employer for any reason, the
employee shall receive all earned but unused vacation pay to which the employee is contractually
entitled within two (2) weeks following his separation from employment. Moreover, in case of the
death of an employee, the vacation pay due such employee shall be paid to the employee’s spouse, or
as may be applicable, estate within two (2) weeks after receipt of death certificate.

ARTICLE 14--HOLIDAYS

A. Recognized Holidays.

All non-probationary employees within the unit covered by this Agreement shall be entitled
to the following paid holidays:
New Year’s Day
Martin Luther King Jr. Day
Memorial Day
Independence Day
Labor Day
Thanksgiving Day
Christmas Day
Each of the foregoing holidays shall be observed on the calendar day on which it actually
falls. For employees whose shift covers two (2) calendar days, one of which is a contractual holiday,
the shift on which the holiday is recognized will be the one which commences on the calendar day

on which the contractual holiday falls.
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B. Floating Holidays.

1. Full-Time Employees

a. Except as otherwise provided in Paragraph 1(b) below, effective

January 1, 2006, each non-probationary full-time employee (i.e., regularly scheduled to work 40

hours per week) shall receive paid floating holidays (computed at the employee’s regular straight-
time hourly rate not to exceed 8 hours per day) in accordance with his Employer seniority as of

January 1% of any given year, to be used in the ensuing calendar year, as set forth below:

Years of Employer Seniority As Of Maximum Number of Paid
April 1% Floating Holiday Hours
@) Less than one (1) year 16
(i)  One (1) year but less

than two (2) years 24
(iii)) Two (2) years but less

than six (6) years

(i.e., 72 months) 32
(iv)  Six (6) years but less

than ten (10) years

(i.e., 120 months) 40

(v)  Ten (10) years (i.e., 120)
months or more 56

b. All full-time employees hired prior to January 1, 2006 shall be entitled
to receive at least six (6) floating holidays (i.e., 48 paid hours) each January 1 of any given year
within the life of this Collective Bargaining Agreement.

2. Part-Time Emplovees

a. Less Than Ten (10) Years Seniority

Each non-probationary regular part-time employee (i.e., regularly scheduled to work at least

16 but not in excess of 32 hours per week) who has less than ten (10) years Employer seniority as of
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January 1% of any given year shall receive paid floating holiday hours in accordance with the
schedule set forth in B.1(a), above, prorated in accordance with the employee’s regular scheduled
straight-time work week hours.

b. Ten (10) Years Seniority Or More

Each regular part-time employee who has ten (10) or more years of Employer seniority as of
January 1% of any given year shall receive paid floating holiday hours, prorated on the very same
basis set forth in B.2(a) above, except, however, the maximum number against which to apply the
pro-ration shall be forty (48) hours. (The 56 hour maximum number in B.1(a)(v) is solely for full-
time employees).

C. Paid Floating Holidays For Unit Employees For Use In The Calendar Year
In Which The Employee Was Hired.

During the initial year of employment, non-probationary full-time unit employees shall

receive paid floating holiday hours, as set forth below:

Month In Which Full-Time Employee Floating Holiday Hour Entitlement
Successfully Completes Probationary (Following Probationary Period
Period After Hire to March 31%

April-September 8

October-March 0

Non-probationary part-time employees shall receive such floating hours, prorated in

accordance with their regular scheduled straight-time work week hours.

D. Floating Holiday Entitlement For Full-Time And/Or Part-Time Employees
Whose Regular Scheduled Work Week Hours Changed (Either Upward Or

Downward, Or Due To A Change In Status From Full-Time To Part-Time Or
Vice Versa) During The Calendar Year In Which Floating Holiday Hours Have
Been Granted.

In the event an employee’s status changed from full-time to part-time (due to a voluntary
downgrade) or from part-time to full-time (due to promotion), or the employee’s regular scheduled
work week hours changed, in any manner (either upward or downward) during the calendar year in
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which floating holiday hours have been granted under Paragraphs B. and C. above, the employee’s
earned but unused floating holiday hours entitlement at such time shall be adjusted (either upward or
downward) as of the 1% day of the month immediately following the date of the change in status or
work week, as follows:
Compute the employee’s new floating holiday hour entitlement in accordance with the
applicable schedule set forth in Paragraphs B. or C. above, based on the number of months
the employee worked in each such status during the calendar year (for status changes
occurring from the 1% to the 15% of the month, such new status shall be credited for the entire
month in which the change in status occurred; for status changes occurring on and after the
16™ of the month, the pre-existing status shall be credited for the month); add the respective
numbers together (fractions of .5 or above, rounded up; below .5, rounded down), and then
deduct all paid floating holiday hours previously used by the employee in the calendar year.
The resultant sum is the number of floating holiday hours to which the employee is entitled

(absent additional changes in status or work week for the remainder of the calendar year.

E. Holiday Pay And Observance.

1. Should any of the contractual holidays provided in Paragraph A. above fall on
a unit employee’s scheduled work day, the employee shall be paid for same at his regular straight-
time hourly rate of pay. For full-time employees, such payment shall not exceed eight (8) hours per
day; for part-time employees, payment shall be equal to the part-time hours regularly scheduled for
such day, not to exceed the part-time employee’s maximum, prorated holiday hour entitlement for
recognized holidays within the applicable calendar year.

2 In the event a recognized holiday is observed on an employee’s regularly

scheduled day off, the employee shall be paid for such holiday.
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3. Where any of the contractual holidays to which the employee is entitled occur
during the employee’s vacation period, that holiday shall be converted to a floater holiday, subject to
this Gateway Rider’s floater rules.

4, In order to be entitled to holiday pay, an employee must work his regularly
scheduled work day immediately preceding the recognized holiday and his regularly scheduled work
day immediately following the holiday, unless such absences are due to scheduled vacations or
floating holidays, or otherwise expressly excused by the Employer.

5. Except as otherwise provided herein, an employee whose bidded shift falls on
a contractual holiday, shall report for duty on such holiday and work his regular scheduled shift. If,
however, the Employer reasonably anticipates or expects that there will be a significant reduction in
work volume on such holiday, the Employer may in the exercise of its business discretion post a
holiday bid at least 14 calendar days prior to the holiday, by classification, for each scheduled shift

on such holiday commencing within each of the following time periods: a.m. (4:00 a.m. to 11:59

a.m..); p.m. (12:00 p.m. to 9:59 p.m.) and midnight (10:00 p.m. to 3:59 a.m.). The bid shall list the

reduced number of unit employees within the applicable classification needed for holiday coverage
on each such shift within the foregoing time periods. Each shift within each respective time period
shall be filled by unit seniority from among those employees within the same classification whose
regular bidded shifts (as per General Bid) fell on such holiday within the same time period (i.e., a.m.
employees may bid a.m. shift vacancies only; p.m. employees on p.m. shifts and midnight
employees on midnight shifts); if an insufficient number of employees bid for the available
positions, vacancies shall be filled as aforesaid in inverse order of seniority.

o7} Payment For Work Performed On A Recognized Holiday.

1. For all work actually performed on New Year’s Day, Martin Luther King Jr.

Day, Memorial Day and Labor Day, the employee shall receive holiday pay for such holiday as set

&
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forth in E.1. above, and in addition thereto, shall be paid at the rate of time and one-half (1 }%) his
regular straight time hourly rate of pay for each and every hour, or fraction thereof, actually worked
on such day (i.e., full-time employee works 12 hours on Labor Day; the employee receives holiday
pay equal to 8 hours of his regular straight-time rate of pay and, in addition thereto, receives
overtime pay at the rate of 1% for all 12 hours of actual work performed on such day. Under no
circumstances shall there be a pyramiding of the 1 % rate for hours worked in excess of 8 as set forth
in the Overtime Article of this Gateway Rider with the 1 )% rate for all hours worked on such
recognized holiday).
22 For all work actually performed on Independence Day, Thanksgiving Day and
Christmas Day, the employee shall receive holiday pay for such holiday as set forth in E.1. above,
and in addition thereto, shall be paid at the rate of two times (2x) his regular straight-time hourly rate
of pay for each and every hour, or fraction thereof, actually worked on such day (i.e., full-time
employee works 12 hours on Christmas; the employee receives holiday pay equal to 8 hours of his
regular straight-time rate of pay and, in addition thereto, receives overtime pay at the rate of 2x for
all 12 hours of actual work performed on such day. Under no circumstances shall there be a
pyramiding of the 1 % rate for hours worked in excess of 8 as set forth in the Overtime Article of this
Gateway Rider with the 2x rate for all hours worked on such recognized holiday).
3. Notwithstanding the above, in order to keep the Company's commitment that
Tier 1 employees will not lose negotiated benefits when transferring to the JFK Gateway while
taking into consideration the fact that the JFK Gateway is a seven day operation and employees work
a regular schedule on most holidays, the Company and the Union agree as follows:
a. When Tier 1 employees at JFK work a Holiday for which couriers in

the Field receive 2X the wage rate plus Holiday pay (Good Friday or Yom
e
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Kippur, Day after Thanksgiving and Christmas Eve) he or she shall also
receive 2X the wage rate Plus Holiday pay. If any of these Holidays fall on a
Saturday or Sunday and the Field couriers receive higher wage sates, the Tier
1 employees at JFK shall still receive 2X the wage rate plus Holiday pay.
b. When Tier 1 employees at JFK work a Holiday for which couriers in
the Field receive 2.5X the wage rate plus Holiday pay (New Years Day,
Memorial Day, July 4th, Labor Day, Thanksgiving and Christmas) he or she
shall also receive 2.5X the wage rate Plus Holiday pay. If any of these
Holidays fall on a Saturday or Sunday and the Field couriers receive higher
wage rates, the Tier 1 employees at JFK shall still receive 2.5X the wage rate
plus Holiday pay.

c. When Tier 1 employees at JFK work any recognized Holidays, their
Designated Holiday pay shall be equal to the number of hours worked on the
Holiday with a minimum of the number of hours normally worked on that
day (FT =8, PT = # of hours on the scheduled day).

d. When Tier 2 employees at JFK work any recognized Holiday, their
pay rate and Designated Holiday pay shall be governed solely by the JFK

Gateway Rider.

Scheduling Of Floating Holidays.

Floating holidays shall be posted for bid along with the annual vacation schedule. In tandem
with the vacation schedule, the Company shall provide the Union with forty-five (45) days to bid
floating holidays, but the bidding must be finished by April 1 of each year. Floating holidays which
are not bid shall be requested by the employee at least seventy-two (72) hours in advance. The

floaters shall be scheduled by the Employer with due consideration for seniority and for maintaining
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efficiency of the Employer’s operations. Within such framework, employee requests for floaters

shall not unreasonably be denied by management.

H. Payment For Earned But Unused Floating Holidays.

1. All earned but unused floating holidays as of March 31% of any given year,
shall be paid to unit employees in the last pay period of April; in the event of an employee’s death at
any time during a calendar year, all earned but unused floating holidays shall be paid to his
designated beneficiary or estate; if, however, an employee’s employment is severed for any other
lawful reason (i.e., quits or terminations), payment for earned but unused floaters shall not be made
and all such floaters shall be rescinded.

2. Payment for unused floaters shall be made at the rate prevailing for such
employee on March 31%, or as may be applicable, on the day employment ceases due to the death of
the employee.

I Floating Holiday Usage.

Unit employees may use floaters for any reason they deem appropriate, including but not
limited to offset unpaid FMLA leave. However, such floaters may not be used until after the
exhaustion of (1) “banked” and/or “regular” sick leave hours and (ii) earned but unused vacation
hours in the circumstances set forth in Article 15 (Sick Leave). Furthermore, each sick day
immediately before or immediately after a scheduled floating holiday shall count as an occurrence
(with a maximum of two occurrences) for purposes of achieving pattern absences. However, the pay
for the floating holiday shall not be impacted by such days off.

J. Non-Entitlement To Holiday Pay.

Holiday pay shall not be provided to any employee who, on the day the recognized holiday is
observed, (1) is on an unpaid leave of absence; or (2) is on layoff; or (3) is not otherwise actively

employed by the Employer.
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K. Employees who work a scheduled 10 hour shift shall receive 10 hours for each
floating holiday.
ARTICLE 15—-SICK LEAVE

A. Full-Time Employees.

Each non-probationary full-time employee (i.e., regularly scheduled to work 40 hours per
week) shall receive paid sick leave hours (computed at the employee’s regular straight-time rate of
pay), in accordance with his Employer seniority as of January 1% of any given year, to be used in the

ensuing calendar year, as set forth below:

Years of Employer Seniority Maximum No. of Paid
As of January 1% Sick Leave Hours

L. Less than one (1) year 48

2. One (1) year but less than two (2) years 56

3. Two (2) years or more 64

4. Ten (10) years or more 80

B. Part-Time Employees.

Each non-probationary part-time employee (i.¢., regularly scheduled to work at least 16 but
not in excess of 32 hours per week), shall receive sick leave hours in accordance with Paragraphs A.
1, 2 or 3 only of the schedule set forth in Paragraph A. above, (A.4 above is applicable solely to full-
time employees), prorated in accordance with the employee’s regular scheduled straight-time work
week hours.

For each regularly scheduled work day lost due to employee sickness, the employee shall be
paid at his regular straight-time hourly rate of pay for all hours regularly scheduled to be worked on
such day, but in no event in excess of the employee’s maximum sick hours entitlement for the

calendar year.
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C. Sick Leave Hours For Unit Employees For Use In The Calendar Year In Which
Employee Was Hired.

During the initial year of employment, non-probationary full-time employees shall receive

sick leave hours, as set forth below:

Month In Which Employee Successfully Sick Hour Entitlement (Following
Completes Probationary Period Of Hire Probationary Period To December 31%)
January-April 48 hours
May-July 40 hours
August-September 32 hours
October 24 hours
November 16 hours
December 8 hours

Non-probationary part-time employees shall receive prorated sick leave hours on the same basis as
set forth in Paragraph B. above.

D. Sick Leave Entitlement For Full-Time And/Or Part-Time Employees Whose

Regular Scheduled Work Week Hours Changed (Either Upward Or Downward
Due To A Change In Status From Full-Time To Part-Time Or Vice Versa)

During The Calendar Year In Which Sick L.eave Hours Have Been Granted.

In the event an employee’s status changed from full-time to part-time (due to a voluntary
downgrade), or from part-time to full-time (due to promotion), or the employee’s regular scheduled
work week hours changed in any manner (either upward or downward) during the calendar year in
which sick leave hours have been granted under Paragraphs A., B. or C. hereunder, the employee’s
earned but unused sick hours in effect at such time shall be adjusted (either upward or downward) as
of the first day of the month immediately following the date in change in status or work week, as
follows:

Compute the employee’s new sick leave entitlement in accordance with the applicable
schedule set forth in Paragraphs A., B., or C. above, based on the number of months the employee
worked in each such status during the calendar year (for status changes occurring from the 1% to the

15% of the month, such new status shall be credited for the entire month in which the change in status
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occurred; for status changes occurring on and after the 16™ of the month, the pre-existing status shall
be credited for the month); add the respective numbers together (fractions of .5 or above, rounded
up; below .5, rounded down), and then deduct all paid sick leave hours previously used by the
employee in the calendar year. The resultant sum is the number of sick leave hours to which the
employee is entitled (absent additional changes in status or work week) for the remainder of the
calendar year.

E. “Banked” Sick Leave Hours And Usage.

L. All accumulated (i.e., not used) sick leave hours earmed by unit employees
pursuant to DHL policies and procedures prior to January 1, 2005, shall be carried over, (less any
such previously accumulated sick hours actually used on or after January 1, 2005 to and including
the ratification date of the 2009 Main Agreement (i.e. PUD CBA), for future usage during the term
of this Agreement.

2. “Banked” sick leave hours, as aforesaid, must be used and exhausted to offset
unpaid time off prior to using “regular” sick leave hours (provided under Paragraphs A. and B.
above), vacation hours and/or floating holidays, in the following circumstances:

(a) To cover all work days lost during the waiting period prior to
the commencement of short term disability (STD) or
Workers’ Compensation benefits;

(b) To pay the difference between STD benefits and the
employee’s regular straight-time hourly rate of pay; and

(c) To offset unpaid FMLA leave in connection with the serious
health condition of the employee, or the employee’s parent,

spouse or child.
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3. Moreover, “banked” sick leave hours must be used and exhausted prior to
using “regular” sick days, to substitute for periods of involuntary hospital confinement occurring on
days previously scheduled as vacation days.

4. “Banked” sick leave hours may be used, at the employee’s option, in the
following circumstances:

(a) To offset unpaid FMLA leave in connection with the birth of
a child of the employee in order to care for such child, and/or
the placement of a child with the employee for adoption or
foster case; and
(b)  For all absences for which “regular” sick leave was properly
used and exhausted.
S Unused “Banked” sick leave hours shall not, under any
circumstances, be paid out to an employee on his separation from employment for any
reason (i.e., termination, quit or layoff etc.), or to the employee’s estate upon the

employee’s death.

F. “Regular” Sick Leave Hours And Usage.

1. “Regular” sick leave hours shall be used and exhausted, prior to using
“banked” sick leave hours, if any, to compensate an employee for absences from work in connection
with:
(a An employee’s bona fide sickness or non-work related injury
or disability for up to the first three (3) consecutive work days
thereof, or for any longer period of time for which FMLA

coverage is not provided;
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(b) An employee’s own medical, dental or vision care
appointments; or

(c) An employee’s need to arrange for emergency care plans or
otherwise to act responsibly in the event of medical situations
of persons who depend on the employee (which are not
covered by FMLA).

28 “Regular” sick leave hours shall be used and exhausted, prior to using
vacation days or floating holidays, following the exhaustion of all “banked” sick days in connection
with the circumstances set forth in F.2 above.

3. “Regular” sick leave hours may be used, at the employee’s option, to offset
unpaid FMLA leave in connection with the birth of the employee’s child in order to care for such
child, and/or the placement of a child with the employee for adoption or foster care, or (following the
exhaustion of “banked” sick hours, if any; under F.3 above) to cover periods of involuntary hospital
confinement occurring on days previously scheduled as vacation days.

G. Payment Of Earned But Unused “Regular” Sick Leave Hours.

1. Unused “regular” sick leave hours as of December 31 of any given year,
shall be payable in the last pay period of January in the following calendar year; for employees who
sever their employment for any reason during the calendar year, payment thereof shall be made
within thirty (30) calendar days thereafter. Payment for unused sick days shall be made in
accordance with the rate prevailing for such employee on December 31 or, as applicable, on the day
an individual’s employment is severed for any reason. (In the event of an employee’s death, all

earned but unused sick hours shall be paid to the employee’s estate).
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2. In order to be eligible for payout of unused “regular” sick hours, the employee
must have actually worked ninety (90) or more days during the calendar year (paid days off shall not
be deemed time actually worked in this Article), and the employee must have remained on the

seniority roster (active or inactive) for the complete year

H. The Employer may require verification of an employee’s eligibility for sick leave
hours (“regular” or “banked”) in accordance with applicable law. If an employee misses four (4) or
more consecutive days of work, he/she must provide (on the day he/she returns) management with
medical documentation (i.e. a doctor’s note) substantiating the illness. As an example, if an
employee misses four (4) consecutive days of work due to an alleged illness, when he/she returns on
the fifth (5th) day, he/she must provide management with medical documentation (i.e. a doctor’s
note) excusing the missed time. An employee may not return to work until the Doctor’s note has
been provided. Elapsed days following the date that an employee fails to present a note shall be
considered additional sick days (if an employee has sick days available) and, if no sick days are
available, shall be treated as unpaid days off. In all cases involving STD or Workers’ Compensation,
an employee must present a “medical release” from his physician prior to returning to work,
certifying that the employee is fully capable of performing the essential functions of his job, with or
without a specified “reasonable accommodation(s).”

. Sick leave hours (regular or banked) shall be payable from the first (1%) day of
illness.

I An employee shall not be entitled to use sick leave hours (regular or banked) if, at the
time of the illness or disability, the employee is on layoff, contractual holiday, any other non-STD or
non-FMLA leave (i.e., jury duty leave, military leave, bereavement leave, personal leave), or

otherwise is not actively at work under the provisions of this Agreement.
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K. Employees who work a scheduled 10 hour shift shall receive 10 hours for each sick
day.

L. Waiver of Applicable Sick Leave Acts and Ordinances.

On behalf of itself and all of its members covered by this Agreement, the Union waives any
and all rights under: the New York State Paid Sick Leave, N.Y. Lab. Law, the New York City
Eamed Sick Time Act, NYC Admin. Code §20-911 et seq, as amended; the New Jersey Paid Sick
Leave Act, A-1827, as amended; the Connecticut Paid Sick Leave Statute, §§ 31-57r - 31-57w, as
amended; and any other applicable ordinances in effect as of the signing of this Agreement. The
parties agree that the leave benefits provided herein, including the sick leave benefits, are
comparable to the requirements outlined in Section 196(b) of the New York State Paid Sick Leave
Law, the New York City Earned Sick Time Act , the New Jersey Paid Sick Leave Act and the
Connecticut Paid Sick Leave Statute. Further, the parties agree to meet and discuss and any future
Federal, State or local sick leave ordinances or Acts that may be deemed applicable to the bargaining
unit and whose effective date would apply during the term of this Agreement. Where any such
future ordinances/acts provide that they shall not be applicable during the term of this Agreement or
during the term of an existing collective bargaining agreement, the parties shall discuss such issues
in renewal negotiations at the expiration of this Agreement.

ARTICLE 16--STANDBY PAY AND PROCEDURES

A. Operational requirements at the Gateway sometimes necessitate that unit employees
serve in a “standby capacity” for a possible call to duty at any time (day or night, weekends, holidays
or scheduled days off) in order to perform work or services during emergencies, severe weather
conditions or other significant operational crises, subject to the standby terms and conditions set

forth herein.

3%

&



B. The Employer may, as it deems appropriate, designate one (1) or more qualified
employees within a contractual department to be available on a standby basis (either daily, weekly or
a combination thereof) to receive phone calls and/or to report to work if the need arises. Standby
status shall be offered to qualified employees in the applicable contractual department in accordance
with unit seniority.

C. L. A standby employee shall receive an allowance of $30.00 for each day on
which he serves standby duty, whether or not actual work duties are performed on such day.

2. A standby employee who is called to and actually performs work duties on
behalf of the Employer while on standby assignment, shall be compensated for all time actually
worked on such standby call or calls (on a portal to portal basis) in addition to the standby allowance
provided in C.1., above.

D. An employee on standby shall not be required to remain at his residence of record,
but he shall:

1. be easily accessible for contact by the Employer via

telephone, cellular phone or paging equipment;

2. be readily available and fit to perform work when called; and
3. be en route to the facility within fifteen (15) minutes after being
called or paged.

E. At all times during standby duty, the standby employee shall not consume any
alcoholic beverages whatsoever.

F. An employee on standby may arrange for another qualified employee to substitute for
him on a daily or weekly basis, provided management approval has been obtained in advance. Such

approval shall not unreasonably be withheld.
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G. An employee on standby who is not readily available and fit to report to work when
called, or otherwise does not timely respond to a call to work, shall forfeit all entitlement to the daily
standby allowance and he shall also be subject to appropriate discipline.

H. Snow Team Opportunities. In or about October, the Employer shall post snow

team positions for each existing shift, to be filled by unit seniority by shift. Should insufficient
volunteers accept these positions, the Employer may fill the open positions in inverse order of
seniority by shift. This bid will be in effect until October of the following calendar year. The
provisions of Paragraphs C.1, D, E, F. and G. above, shall be applicable to the employees
awarded this bid. A snow team employee who is called to duty on behalf of the Employer shall

be compensated, commencing as of the time he reports for duty.

ARTICLE 17-- ATTENDANCE/LATENESS CALL-IN REQUIREMENTS AND
PROCEDURE
A. Regular and timely attendance is required of all employees. Except in extreme

emergencies, all absences, including those relating to illness or injury, shall be reported daily by the
employee to the designated JFK call out line which is posted in the facility in no event less than one
(1) hour prior to the beginning of the employee’s shift. Excessive lateness (i.e., in excess of 45
minutes) shall be reported as well, as early as possible, in accordance with the provisions of
Paragraphs B-E of this Article 17.

B. Absence or lateness reports shall not be reported by fellow employees, friends,
neighbors, relatives or other persons, except where extreme circumstances reasonably prevent the
employee from personally reporting the lateness or absence.

C. In cases where the absence or lateness is reported over the telephone, the employee
shall state his name, the reason for not reporting to work and the anticipated duration of the lateness

or absence.
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D. The failure to call in altogether or in a timely manner in accordance with the
requirements of this Article shall constitute a Category “C” violation under the Disciplinary Article
of this Gateway Rider and, in addition thereto, may result in the forfeiture of sick pay for the day(s)
of absence.

ARTICLE 18--BULLETIN BOARD

The Employer will mount one (1) bulletin board, for each break room located on the first (1%)
floor at its Building 263 facility for the exclusive use of Local 295 business. The bulletin boards
shall be purchased and supplied by the Employer. The size of such bulletin board shall be three (3)
feet by four (4) feet, and shall be glass enclosed and lockable. The key for same shall be provided to
the primary steward and the Employer’s JFK Gateway Director. Material to be posted shall not
contain anything derogatory to the Employer, its officers, directors, managers and/or supervisors or
employees, or anything that will affect Employer operations detrimentally. Union notices may not
be posted anywhere within the facility, except on the Union Bulletin Board.

ARTICLE 19--MECHANICS’ TOOLS

A. All Fleet Maintenance Mechanics and Facility Maintenance Mechanics within the
unit covered by this Gateway Rider shall be required, as a condition of employment, to purchase
and/or maintain any and all customary hand tools and related equipment (including a lockable tool
box and/or storage cabinet), which are needed to satisfactorily perform the duties and functions of
their respective classifications as set forth in Appendix “A” herein.

B. Within thirty (30) calendar days following the execution of this Gateway Rider and
~ the Main Agreement, a complete written inventory of each and every tool and/or piece of equipment
owned and maintained in each unit mechanic’s tool box shall be prepared by the Employer in the
presence of the affected unit employee. The name, make, manufacturer, serial number of all such

tools shall be reflected on the inventory list. Any and all receipts, reflecting the purchase price for

60.



such tools, shall be provided to the Employer by the employee. The inventory list shall be signed by
the employee acknowledging the accuracy thereof, and a copy of same shall be provided to the
employee. (The Employer may also photograph each tool and/or tool drawer within the employee’s
tool box or cabinet, as it deems appropriate). Additional tool inventories will be conducted at least
once each calendar year thereafter.

C. All mechanic tools and equipment, as aforesaid, shall be of sufficient quality and
condition to provide safe, damage-free usage. Tools which are deemed by the Employer to be of
poor condition, quality or otherwise inappropriate, or unnecessary may be rejected by the Employer
from the employee’s inventory and, accordingly, the employee shall remove said item(s) from the
work place. .

D. Any replacement, addition or deletion of required tools by the employee, at any time,
must be documented in writing by the employee to the Employer which, in turn, will make the
applicable notation on the employee’s written tool inventory list, and provide a duplicate copy
thereof to the employee.

E. The employee shall be responsible for the safe operation and usage of his tools.
Moreover, the employee shall be responsible for the securement and protection of such tools during
his on-duty hours. Following the completion of the employee’s shift, however, and during any and
all off-duty hours, the employee’s tools shall be locked in his tool box or tool cabinet and stored in a
designated area inside the mechanics’ shop.

F. In the event one or more tools listed on the employee’s inventory list is stolen from
his locked tool box, while being stored in the mechanics’ shop, as the result of a provable, “forced

entry”, break-in of the box as authenticated by a police report thereof, the Employer shall reimburse
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the employee for such proven losses, at a fair market value (to be determined by the Employer), up
to but not in excess of $10,000.00, per incident.

G. In addition, the Employer shall reimburse an employee for the cost of a new tool(s)
purchased by him to replace an inventoried tool(s) which has become broken, inoperable or unsafe
from wear and tear, provided the employee presents the tool to be replaced as well as the receipt for
the purchase of the new tool to his immediate supervisor. For Fleet Maintenance Mechanics, the
maximum reimbursement per calendar year shall not exceed $300; for Facility Maintenance
Mechanics, the maximum shall not exceed $150 per calendar year. (Reimbursement, however, shall
not be provided for any tool intentionally or willfully broken by the employee.)

ARTICLE 20--SCOPE OF BARGAINING

A. DHL and Local 295 acknowledge that each party had and exercised the unlimited
right and opportunity to make demands and proposals with respect to any and all lawful and proper
subjects of collective bargaining during the negotiations which resulted in this Gateway Rider and
the Main Agreement which it supplements. This Gateway Rider supplements the Main Agreement
to form the complete terms and conditions of Local 295 represented employees at DHL.’s JFK
Building 263. Those two documents incorporate all such understandings and agreements between
the parties and supersede all prior agreements, understandings and past practices, oral or written,
express or implied. Accordingly, this Gateway Rider and the Main Agreement it supplements shall
govern the entire relationship between the parties with respect to bargaining unit employees at JFK
Building 263 and they shall be the sole source of any and all rights which may be asserted in
arbitration hereunder or otherwise.

B. By reason of the foregoing, DHL and Local 295, for the duration of this Agreement,
voluntarily and unqualifiedly waive any and all rights to negotiate, discuss or bargain collectively
with respect to any and all matters referred to or covered in this Agreement or with respect to any
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subject or matter not specifically referred to or covered by this Agreement, even though such subject
or matter may not have been within the knowledge or contemplation of either or both of the parties
at the time they negotiated or executed this Agreement.

ARTICLE 21--RESUMPTION OF 295 JFK CLERICAL OPERATIONS BEING
TRANSITIONED TO THE 295 GATEWAY UNIT

Pursuant to the Clerical Transition Agreement, in the event the Company, during the term of
the PUD or Gateway Agreements (or any such successor Agreements), resumes (or seeks to resume)
any or all of the Clerical Operations (as outlined in Article 8.E.2) presently performed by the 295
JFK Clerical Unit (as of May 2014) within the JFK footprint or elsewhere within the jurisdiction of
Local 295, the Company must recognize Local 295 as the exclusive collective bargaining
representative of its employees and bargain with the Union over the terms and conditions of
employment for any such work within the confines of the 295 Gateway Unit and applicable
Gateway/PUD Agreements. In the event the Company, during the term of the PUD or Gateway
Agreement (or any such successor Agreements), is required by applicable law to resume any or all of
the Clerical Operations presently performed by the 295 JFK Clerical Unit within the JFK footprint or
elsewhere within the jurisdiction of Local 295, the Company will resume such Clerical Operations as

part of the GCG work and apply the terms and conditions of the PUD/Gateway Agreements.
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AGREEMENT
This Gateway Rider shall constitute the full and binding Agreement of the parties and

shall be in full force and effect from March 1, 2024 to February 29, 2028.

IN WITNESS WHEREOF, the parties hereto have set their hands and seals this \qh' day of

ey 2024,

DHL E} LOCAL 295, 1.B.T.

By: LE}L’“’ C"WQ'“
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APPENDIX “A”
JOB CLASSIFICATIONS AND DESCRIPTIONS

L OPERATIONS DEPARTMENT

A.

Required Job Duties — Operation Agent

The Operation Agent may be required to:

1.

Load, unload and crossload containers and/or any other UNIT LOAD
DEVICES (ULDs);

Build (i.e., place packages) and/or remove packages, shipments from
skids;

Load and unload trucks and complete all required paper work

in connection therewith;

Scan packages and HUID (HAWB UNIT IDENTIFIER
DEVICE) tags, using appropriate scanner equipment;

Weigh ULDs (truck and/or aircraft) and skids, and complete
applicable paperwork in connection therewith (i.e., ULD log,

truck log, ULD tags, weight ad balance slips, etc.);

Fill out and print labels with appropriate destination
information, and affix them to all applicable ULDs,
containers, bags and skids;

Place packages and bags from arriving ULDs, skids and

trucks onto appropriate sort belt in accordance with labeled
destination (i.e., letter belt, non-letter belt, truck belt and

customs hold belt);
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10.

11.

12.

13.

14.

Remove customer shipments from belts and sort onto
appropriate destination slides in accordance with destination
code information on package(s) and slide;

Prepare required U.S. Customs documentation for pre-
clearance of inbound flights;

Stage empty ULDS and/or ULDs designated for specific
outbound flights in appropriate locations;

Fill out and complete various written reports (i.e., shuttle
truck arrival/departure reports, ULD inventory report, missort
reports, airline recovery reports, etc.);

Drive an Employer vehicle and recover domestic and/or
International inbound shipments, material, customer cargo or
DHL equipment, and/or drop off and deliver International
and/or domestic outbound shipments, material, customer
cargo or empty commercial ULDs at any designated airport
within the tri-state area, and complete all required paperwork
in connection therewith;

Transport off loaded ULDs, loose freight etc. to appropriate
staging area and/or from truck or sort area to aircraft for
outbound loading;

Load and unload aircraft in accordance with procedures set
forth in the DHL Aircraft Operators Course (AOC), and

complete all required paperwork in connection therewith;
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15.

16.

17.

18.

19.

20.

Visually verify that ULDs and/or loose material or aircraft
equipment loaded onto aircraft has been physically placed in
the appropriate location within the aircraft in strict accordance
with the weight and balance plan, and fill out all required
documentation in connection therewith;

Guide aircraft into blocks within the parking area, including
the marshalling of aircraft, right and left side wing walking,
chocking main gears, tethering aircraft to push back tractor,
hooking up generator for ground power, and/or engage in
push back procedures;;

Use and/or operate any and all customary equipment/moving
devices in the performance of sort/ramp duties (i.c., tugs,
dollies, transporter, regular and 15, 000 Ib. Forklift, k-loaders,
slave pallets, Mobil Distribution Centers [MDCs], belt
loaders, etc.);

Transport entry paperwork and packages to onsite and offsite
U.S. Customs, FDA, F&WS, USDA, USPHS and other
government regulatory agencies, as required

Recognize airworthy and non-airworthy ULDs and stage
appropriately;

Recognize Hazmat and perform required spill response

procedures, as needed;

67.



21.

22.

23.

24.

25.

For certified Operation Agents only, perform weight and
balance functions as prescribed by FAA regulations and
applicable requirements of DHL, ABX and and/or any other
Aircraft Crew Maintenance joint venture agreements;

Scan all customer shipments awaiting clearance from U.S.
Customs or other govermmental agencies or for further
instructions from customers, and store such shipments on
shelves and racks within the facility or import cage based on
size, commodity or governmental agency;

Assist Customs Agents or other governmental agencies in
expediting clearance of all governmentally held shipments,
and/or in any audits Customs might require;

Answer inquiries from and render assistance to Import
Service Agents and/or other departmental personnel within
DHL in connection with on hold shipments, including the
submission of applicable paperwork and documentation;
Verify and process inbounds (i.e., bonded shipments) to
domestic and/or International locations (i.e., verify number
of pieces, complete all Customs forms and other DHL
documentation in connection therewith, and provide copies of

same to the Export and Import Departments;
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26.

27.

28.

29.

30.

31.

32.

33.

34.

Track, trace import shipments and update computers
(i.e.,Sherloc) in connection with an on hold and/or released
shipment;

Contact SOC to obtain clearance or instructions regarding the
movement of oversize shipments (i.e., non-conveyable
shipments);

Prepare AWBs, as needed, via web shipping or other
comparable computer software;

Conduct warehouse searches for missing shipments;
Complete applicable reports and computer updates in
connection with overages and shortages, and submit same to
applicable department within the JFK gateway;

Assist truckers when dropping off and picking up freight (i.e.,
broker clearances);

Perform the job duties within the job description of the
Courier/Driver classification (V. A.) as needed;

Use scanners, and all customary communication systems and
equipment (i.e., computers, email, e-fax, fax, telephone, radio
etc.) in the performance of job duties; and

Perform other related duties as assigned by supervision.

B. Minimum Qualifications For Entrance Into The Operation
Agent Classification

Prior to attaining the classification and pay rate of Operation Agent, the employee

shall be required to:

69.
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Have a valid driver’s license, and a valid Port Authority
badge together with a Customs Border Patrol Seal;

Take and satisfactorily pass practical tests prepared and
administered by the Employer demonstrating ability: (i) to
operate an Employer vehicle and other customary moving
devices (i.e., forklifts, tugs, k-loader, belt loader, transporter,
etc.) in a safe and efficient manner; (ii) to operate scanning
equipment; and (iii) to communicate orally and in writing, in

English, in a clear and intelligent manner.

II. CONTROL CENTER DEPARTMENT

A. Required Job Duties — Control Center Service Agents

The Control Center Service Agent may be required to:

1.

Inbound Network

(a) Establish and maintain communications with System
Operation Control (SOC) regarding aircraft operations,
arrival/departure times and irregular operations (i.e.,
weather/mechanical problems, etc.), and notify local ramp
operations of such information;

(b) Notify U.S. Customs Border Patrol (USCBP) and U.S.
Department of Agriculture (USDA) of estimated time of
arrival (ETA) of all International or domestic inbound flights;
(c) Receive radio communications from network flight

crews regarding arrival times and communicate such
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information to ramp operations, and record same onto FAA
flight log;

(d)  Receive inbound network Flight Movement Reports
(FMRs), prepared and sent by origin stations/SOC listing all
ULDS and contents thereof on aircraft, verify ETA and
distribute hard copy to Operations Department;

Inbound Commercial

(a) Monitor all flight alerts from origin station listing
flight number, master AWB, unit numbers, weights, origins,
ETA, etc.,, and enter such information on flight board
(computer form) and provide copy to Operations Department;
(b)  Review pick-up orders returned to Control Center by
Operations Agents and enter recovery information recorded
thereon by Operations Agents (i.e., flight arrival time, time
received material from airline, time of return to facility, name
of agent, etc.) onto flight board (i.e., reconciliation process);
(c) Send reverse alert status to origin stations regarding
all domestic or International commercial flights;

(d) Prepare and transmit daily recovery reports to all
applicable origin stations for International flights;

Outbound Network

(a) Enter HAWB Unit Identifier Device (HUID) number

listed on container weight and balance receipts onto OCNT or
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other comparable system for each container and the

applicable flight on which such containers are scheduled to be

shipped;

(®

Enter actual depart time of flight into OCNT and/or

other comparable systems;

©

hub;

Prepare and transmit FMRs to destination gateway or

Outbound Commercial

(2)
(b)
©
(d)

Communicate with airlines and book space on aircraft;
Prepare Master Airway Bill (MAWB);
Prepare flight alerts and forward to destination;

Communicate with airline and determine uplift (i.e., if

plane departed with all assigned shipments on board);

(e)

Record all outbound movement on Air Transportation

Log (ATL) and submit same to Finance/Administrative

Department;
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Generic Duties

(a) Answer phones and handle HAWB and MAWB
tracing status requests;

(b)  Answer incoming telephone calls for entire gateway,
as needed, and direct calls to appropriate individual or
Department;

(c) Use communications equipment and systems (i.e.,
OCNT, ECIS, GEMA, NMIV, email, e-fax) and customary
office type equipment (i.e., fax, copiers, etc.) in the
performance of job duties;

(d  Compile, produce and update reports, including
FMRs, on-time departure reports, OCC reports, lane
segment/routing analysis reports, USPS mail reports, etc.;
(e) Print HUID labels and MAWBs for Operations
Department;

® Maintain inventory (including sign in/sign out log) of
all band held communication devices (i.e., scanners and
radios) and vehicle keys, and arrange for repair and/or
replacement of damaged/missing devices or keys;

(g)  Track, trace and update TGV system with PODs on
GFS shipments;

(h)  Prepare and cut inbond paperwork (7512s) for all

products, including GFS, as needed;
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@) Perform ICS 7512 updates into computer system;

G) Communicate with truckers and outside brokers etc. at
the “window” for paperwork verification, release status
research and return of paperwork with clearance status and
shipment location within gateway facility;

(k)  Produce Comat AWB to ship camet back to consignee
and update Laser Net/Impex system with HAWB
information;

()] Enter into Regional ULD Management (RUM) system
and type of each DHL container, ULD on hand at the JFK
gateway;

(m) Communicate with U.S. Customs and Facility
Maintenance Department following a radiation alarm alert,
explain cause of alert and submit applicable documentation to
U.S. Customs and Facility Maintenance Department in
connection therewith;

(n) Create GFS container log for Container Freight
Station (CFS) and ramp operations;

(o)  Perform research and tracing unit work within the
CSR job classification of the Import Department, as well as
perform export data entry functions within the Export Service
Agent classification of the Export Department as set forth in

the DHL/Local 851 collective bargaining agreement; and
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B.

Minimum Qualifications For Entrance Into The Control Center Service

(p) Perform other related duties, as assigned by

supervision.

Agent Classification

Prior to attaining the classification and pay rate of Control Center Service Agent, the

employee shall be required to:

G

1.

Import Export Agents duties added to GCG Clerk by Clerical Transition

Have a valid Port Authority badge together with a Customs
Border Patrol Seal;

Have at least one (1) year previous work experience in
Control Center type duties, preferably in the airfreight
industry, or, in lieu thereof, have been employed as an
Operations Agent, or Export Service Agent, or Import Service
Agent at the JFK gateway for one (1) or more years; and
Take and satisfactorily pass practical tests prepared and
administered by the Employer demonstrating ability: (i) to
operate various pieces of office type equipment, including but
not limited to: computer screen, keyboard, mouse, scanners,
ten-key calculator, telephone, copier and fax machine; (ii) to
type proficiently in excess of twenty-five (25) words per
minute; and (iii) to communicate orally and in writing, in

English, in a clear and intelligent manner.

Agreement
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The job functions to be performed by the Import/Export Agents, and to be included within

the job duties of the GCG clerks and the Gateway Unit shall include the following:

a. Perform ACS Functions as needed.
b. Billing Functions including but not limited to:
L Non-ACH and ACH statements including but not limited to:
L. Print LVD manifests/7501 from each flight, and handle the
payment process for duties owed to CBP.
21 Record and file NON-ACH records.
1i. Collect BTO checks and forward to CFSC lock box.
1ii. Check register- record checks to CBP and forward to billing.
c. BTO Functions including but not limited to:
1. Collect Checks from Brokers and send to correct billing center.
d. Customer Support Functions including but not limited to:
i Process and create RTO awbs with cross communication between
Gateways.
e. Export Functions including but not limited to:
L. Print manifests and forward to Airlines and CBP.
ii. PID Stops on OFAC shipments.
1. Make hard copies for record retention.
iv. Prepare flight folders for destination flight; close, print and
transmit manifest to destination or Gateway; Place copies in flight
folder.

\2 Assist Operations agents as needed.
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vi. Prepare required paperwork forms, documentation to be delivered
to atrlines, brokers, U.S. Customs and other governmental agencies.

Exams Functions including but not limited to:

i. Research and pull files related to shipments for examinations on
flights.
ii. Follow up and communicate with appropriate authorities on
exams.
1ii. Report issues to origins and service centers on exam discrepancies.
iv. Update systems relating to the exam process as needed.

Filing Functions including but not limited to:
i Print supporting documents.
1l Responsible to ensure (including ACS files) documents have been
filed in folder and records have been maintained for 5 years.

Flight Functions including but not limited to:

i Perform duties involved in the flight reconciliation/MDR process
to origins.
ii. Assist with overages.

Separate Entry Functions including but not limited to:
1. Process Carnets, DOS and Offnet as needed.

Runners Functions including but not limited to:

i Assist in preparation on entry documents required to CBP.
il. Assist in copying, imaging documents, and filing.
ii. Responsible to make runs to appropriate authorities (to pick up and
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IIL

drop off documents) as needed. This includes, but is not limited to,

runs relating to fish & wildlife and FDA items.

Clerical financial duties presently performed by Employees, except as

transitioned to other non-unit persons pursuant to Section2 of the Clerical

Transition Agreement.

FLEET MAINTENANCE DEPARTMENT

A.

Required Job Duties — Fleet Maintenance Department

The Fleet Maintenance Mechanic may be required to:

le

Troubleshoot mechanical problems associated with DHL
motorized and/or non-motorized vehicles and ramp
equipment, (i.e., examine, disassemble, repair and re-
assemble sections and components to maintain fully
functioning vehicles and ground support equipment;

Perform diagnostics on equipment, such as engines, hydraulic
motors, and generators to determine nature and location of
malfunction, etc.); perform complex mechanical work and
routine preventive maintenance in maintenance and
overhauling of non-motorized or gas or diesel-powered
motorized equipment, and otherwise perform minor repairs to
an engine up to and including cylinder head replacement, but
excluding the rebuilding of transmissions or major rebuilding

of engines;
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Troubleshoot, diagnose and repair computerized or feedback-
controlled vehicle on-board diagnostic systems (OBD);
Communicate with vendors and/or manufacturers with respect
to proper repair techniques to be used to correct, diagnose and
repair mechanical equipment;

Maintain inventory of parts, supplies, fluids and equipment to
support fleet maintenance operation, order (as approved by
supervision) necessary parts, etc. in connection therewith and
store same in stockroom and shop area shelves;

Under supervision, work with vendors on warranty repair
work on leased equipment either on or off the Employer’s
premises;

Escort vendors (i.e., forklift, fleetwash, ground support
equipment fueler and de-icer fluid vendors, etc.), as directed
by supervision, onto and off JFK ramp tarmac and maintain
surveillance of all such vendors while on the tarmac, in
accordance with JFK Port Authority and Airport Security
regulations;

Remove snow and ice from ramp equipment and install snow

chains on ramp equipment;

Operate DHL vehicle/van in all weather conditions in the

performance of job duties;
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10.

11.

12.

13.

14.

15.

16.

17.

18.

Maintain PM Service Schedules of motorized and non-
motorized equipment;

File and maintain work orders on a daily basis;

Use communications equipment (computer screen, keyboard,
email, e-fax, telephone) and other customary office type
equipment (copy machine, fax, ten-key calculator etc.) in the
performance of job duties;

Use and interpret schematics, vehicle specification drawings
and wiring diagrams;

Move machine parts weighing up to seventy (70) pounds
from ground to equipment level (i.e., waist level);

Work on platforms three (3) to forty (40) feet in the air;
Repair, paint and prep motorized and non-motorized
equipment for Port Authority Ponya Plate inspections;
Wash, paint and decal all motorized and non-motorized
equipment;

Use and operate various tools and equipment, including but
not limited to: grinders, jacks, welders, torches, paint guns,
sanders, hand tools, pneumatic tools, drill presses, calculators,
vehicle testing equipment, hydraulic vehicle lift, tire machine
and tire balancing machine, brake lathe, air compressor and

automotive tooling (pneumatic as well as electric);
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19.

20.

Use and interpret meters including, but not limited to: volt,
ohm and amp meters and diagnostic scanners; and

Perform other related duties, as directed by supervision.

Minimum Qualifications For Entrance Into The Fleet Maintenance

Mechanic Classification

Prior to attaining the classification and pay rate of Fleet Maintenance Mechanic, the

employee shall be required to:

1.

Have a valid driver’s license, as well as a Class B license to
operate Class 1-6 type vehicles, and a valid Port Authority
badge;

Have at least four (4) or more years previous work
experience in fleet automotive and/or truck maintenance, as
well as at least one (1) year work experience in fleet
administration support duties;

Purchase and/or maintain his own, customary hand tools for
the performance of job duties;

Take and satisfactorily pass practical tests prepared and
administered by the Employer demonstrating ability: (i) to
drive an Embloyer vehicle/van and/or operate and use the
customary work tools and equipment listed in III A.19 above,
as well as the customary office equipment listed in ITI. A.13
in a safe and efficient manner; (ii) to troubleshoot and
perform the complex and routine preventive maintenance

work encompassed by III. A.1 and 2 above; (iii) to type
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proficiently; and (iv) to communicate orally and in writing,
in English, in a clear and intelligent manner;

Take and satisfactorily pass a written test prepared and
administered by the Employer demonstrating a thorough

knowledge of OSHA, DOT and EPA regulations.

IV. FACILITY MAINTENANCE DEPARTMENT

A. Required Job Duties — Facility Maintenance Mechanic

The Facility Maintenance Mechanic may be required to:

1.

Repair and maintain Material Handling System (MHS), non-
motorized ramp equipment (i.e., dollies), warehouse scales,
card readers, bag and/or emergency doors, heating, ventilation
and air-conditioning units (HVAC), and otherwise
troubleshoot, clean, rebuild, replace and maintain all other
mechanical devices within the facility;

Repair roof leaks as well as defective flooring in facility, and
perform paving repairs on the tarmac and parking lot;
Repair and maintain lighting fixtures within the facility, on
the tarmac, and in the parking lot, and otherwise replace
defective bulbs and ballasts;

Install and repair fences;

Perform construction (i.e., carpentry, mica, sheetrock and
block/steel work including torching and welding etc.),

electrical wiring and repairs (including 3-phase 480, 2-phase

82.



10.

11.

12.

110, 277 and 110, plumbing (i.e., changing faucets, urinals
and/or toilets, valves and otherwise clean pipeline blockages
and perform bathroom tile work), and painting;

Run cable for installation of computers and phones;
Perform general cleaning (including window cleaning) and
garbage disposal within facility, on tarmac and in parking lot;
Perform gardening duties (i.e., plant and cut bushes, cut grass,
etc.);

Respond to all emergencies, as directed, (whether on or off
duty) with respect to MHS problems, fire alarms, electrical
outages, radiation detectors (if trained), and otherwise report
to work, as directed, in all-weather emergency conditions
(heavy snow, blizzard, hurricane etc.);

Maintain repair and parts inventory records and order parts, as
needed;

Drive an Employer van and operate a forklift, scissor lift,
snow plow, fodbuster (i.e., ramp sweeper) in the performance
of job duties;

Use electrical, plumbing, material system manuals and
blueprints as well as electrical fluke meters, amp probes,
electrical testers, data testers, radiation detectors (if trained),
hand tools (screwdrivers, hammers, pliers, etc.), pipe benders

and threaders, table saws, sawzall, router, drills, sanders,
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13.

14.

15.

16.

circular saw, screw guns, pneumatic guns, jackhammer, core
drills, wood and metal chop saws, cement cutting saws,
welders, torches, drill press, paint tools (i.e., brushes, rollers,
etc.) including line painter, hand held computer for
troubleshooting belt system, belt cutters, belt lacer (i.e.,
clipper), shovels, ice melt machines, power washer and other
tools, as needed, in the performance of job duties;

Move and transport machine parts up to 70 lbs. from ground
to equipment level (i.e., waist high);

Work on lift platform three (3) to forty (40) feet in the air;
Carry and use beeper and/or cell phone, on and off duty, for
prompt contact and response in emergencies; and

Perform other related duties, as directed by supervision.

B. Minimum _Qualifications For Entrance Into The Facility

Maintenance Mechanic Classification

Prior to attaining the classification and pay rate of Facility Maintenance Mechanic, the

employee shall be required to:

1.

Have a valid driver’s license and a valid Port Authority badge
together with a Customs Border Patrol Seal;

Have at least three (3) or more years previous work
experience in facility maintenance and repair involving
customary electrical, carpentry, plumbing, mechanical,

welding, masonry, mica and steel work;
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V.

Purchase and maintain his own customary hand tools for the
performance of job duties;

Reside within a twenty-five (25) mile driving radius from the
facility; and

Take and satisfactorily pass practical tests prepared and
administered by the Employer demonstrating ability: (i) to
drive an Employer vehicle/van and/or operate and use the
customary work tools and equipment listed in IV. A. 11 and
12 above in a safe and efficient manner; (ii) trouble shoot and
perform the complex and routine maintenance and repair
work encompassed by IV. A.1, 3 and 5 above; and (iii) to
communicate orally and in writing, in English, in a clear and

intelligent manner.

COURIER (DRIVERS) DEPARTMENT

A. Required Job Duties — Courier Drivers

The Courier Driver may be required to:

1.

Perform duties within the Operations Agent classification, as
assigned;

Scan inbound JFB (i.e., Bank material) shipments and sort by
bank location;

Scan all JFB by bank location and create applicable manifest

for same;
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B.

g

Load JFB either on helicopter or onto DHL vans for delivery
to various bank locations within the tri-state area;

Drive a DHL van and deliver JFB to various bank locations
within the tri-state area, as assigned, and use nextel or
comparable equipment to communicate with supervision and
fellow employees in the performance of job duties;

Unload helicopter and load JFB onto DHL van and deliver
same to applicable bank locations within the tri-state area;
and

Perform other related duties, as assigned by supervision.

Minimum Qualifications For Entrance Into The Courier Driver

Classification

Prior to attaining the classification and pay rate of Courier Driver, the employee shall be

required to:

Have a valid driver’s license, and a valid Port Authority
badge together with a Customs Border Patrol Seal; and

Take and satisfactorily pass practical tests prepared and
administered by the Employer demonstrating ability: (i) to
operate an Employer vehicle and other customary moving
devices (i.e., forklifts, tugs, k-loader, belt loader, transporter,
etc.) in a safe and efficient manner; (ii) to operate scanning
equipment; and (iii) to communicate orally and in writing, in

English, in a clear and intelligent manner.
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APPENDIX B - Auto Sort Technician Rider

The Company and Union agreed as of November 4, 2020, to create a new position at the JFK
Gateway called "Auto Sort Technician" (hereinafter referred to as "new position") subject to the

following terms:

1. The new position shall be a sub unit within the current facility maintenance group and will
be on the facility maintenance wage scale.

2. An applicant for the new position must meet the qualifications of the position prior to being
awarded the new position. If no current bargaining unit member currently possesses the
qualifications, the Company shall hire from outside the bargaining unit with the
understanding that anyone who is hired into the new position must join Local 295.

3. The Company shall be responsible for setting the qualifications for the new position and
determining whether or not a candidate is qualified to hold the position.

4, Once the new positions are filled, they will be responsible to perform the work related to
maintaining and fixing the auto sort. When not performing these tasks, they may be
assigned other bargaining unit in the same manner as other members of the facilities
maintenance group.

5 The schedules of the new positions shall be set by bid in the same manner as all other
positions, however, only the bargaining unit members holding the title of the new position
shall be able to bid on such position unless another bargaining unit member possesses the
required qualifications as determined by the Company and has the seniority to be awarded

the position.
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6. If the Company requires someone to be on standby to address potential issues with the
auto sort as contemplated by Article 16 of the Gateway Local Rider, only those employees
in the new position shall be deemed qualified to be on standby as set forth in Article 16.
T If the Company must search for applicants outside of the bargaining unit to fill the new
position, the Company may recognize years of experience and hire above the entry level
but in no case higher than 80% of the top rate. All other rights (i.e. bidding, and PTO

eligibility) shall be determined strictly by seniority.
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